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The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): November 28, 2012 

H-002359-11 

During the course of the inspection, the inspector(s) spoke with Administrator, 
Director of Care (DOC) and Registered Staff. 

During the course of the inspection, the inspector(s) Reviewed residents clinical 
charts, internal investigative notes, the home's policy and procedure related to 
Responsive Behaviour and Prevention of Abuse and observed care on the unit. 

The following Inspection Protocols were used during this inspection: 
Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 

,WN - . Written Notification ... ·· 
VPC-'- VoluntaryPlc1nof Correction 
'DR.,.. Director Referral 
'CO- Co111plianceOrd~r ... 
WAO - W.ork and Activity Order 
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WN .,..<Avis ecrit . , .... ·•·· 
VPC. ~ .•• pIar deredressem,enfvolontaire 
Oft:"' AiguiUageau directeur··· 
CO- ·ordre deconforrnite 
WAO.,...Ordres:travauxetactivites 
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iNon-cornpliance•·with•••requirel)lents···under 
th.e Long-Term Care Homes Act;2007· 
i(LTCHA)vyas found,(A•reiguirement • 
.under the LTCl--lA includes the .. . • 
.•require.l)lents contained • in•· the •• ite.ms .. listed 
inJhe defin.ition of"requirement under this 
,Act'' in subsection 2(1}ofthe LTCHA.) 

1The.folloWing·const.ituteswriUen 
notification· of non-compliance under 
'paragraph1 of sectionJ52 of the• LTCHA, 

Lei non~respecfdesexigence.s deJa Loi dei 
2007.sur·Iesfoyers de .•. soinsd~. longue • 
d.u. r.ee .. •• .. {. L .. • .... F.s ..... ·.L··.o.) .. a ... ete con.s. t. a ... t.e •. ·.·.(Une. 
exigence de.la loicomprencl.•les.exigences: 
quifontpc:1f"tiede~ ele1J1ents enurneres • 
.clans .la definition ·de « exigence prevue·· 
par la presenteJoi »r au.paragraphe 2(:t) • 
de la LFSL.D. • 

c .. e.·.· .. •.•·.·q· ... ui. s.·.·.u·.· • .. i .. t. c .. on.s.titu. e. u .. n avis.•.·.e .. ' c .. · .. r.i.J.d. e.• ·•.·• .n .. on.-.·•··. 
respect• auxterrnes du paragraphe ·1 •• de.• • 
!'article 152dela LFSLD. 

Issued on this 28th day of November, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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