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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): November 28, 2012 

H-002309-12 

During the course of the inspection, the inspector(s) spoke with Administrator, 
Director of Care (DOC), Personal Support workers (PSW) and Schedule 
Coordinator. 

During the course of the inspection, the inspector(s) Reviewed the home's 
Nursing and Personal support worker master schedule and observed care on the 
units. 

The following Inspection Protocols were used during this inspection: 
Sufficient Staffing 

There are no findings of Non-Compliance as a result of this inspection. 

.Legend 

!WN "'" WriUen .Notification 
VP.C'"" Voluntary.Plan of Correction 
:DR,-- Director Referral 
CO-. ComplianceOrder 
·WAO -Wo.rk and/.\ctivity· Order 
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l.egende 

WN- Avi~ecrit .. · ... ··.·•· . 
VPC-' .. ·P1an .de redres.se.mentvolontaire 
DR,.. .AiguiJlage au directeur 
co.,. <Ordre deconformite 
WAO-.Ordres : .. travaux.etactivites 
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.Non-.compliance withTequirE:iments.under . Le non.-re~pectdesexigenc::es de la Loi dE:l 
ithe•Long:Te.rm Car€lH0111E:is Act, 2007 2007 sur•les.{oyen~ de soins deJongue 
!(LTCHA).was found: .. (Ar.equirement> duree (LF$LD) .a ete c:onstate; (lJne 
.under the L TCHA includesthE:i e~igencE:i deJa •loLcomprendles exigences·• 
rE:iquirE:iments contain Eld in the items listed qui fonlpartie des el.ements einumeres 
•inthedefinition or0requirement .. under.this dans la definition .de«exigence·preVllE:l 
Act''in subsection 2( 1) of.the LTCHA.) par la presente I.oi »., .au paragraphe .2(1) 

Th~ following constitutes vVrittEln 
•noUfication .. of non..<compjiance• uodE:ir 
tpar. agraph 1 ofse. c. tio.n .1.52 ofth.eLTCI-IA, -· . ,. 

de l8LFSLD. 
• .·.: ._ . . . 

Cequi suitcor,stitUE:l un.avisecrifdenor,c 
respectaux ter1T1es du paragraphe .1 de 
l'article.152 de la LFSLD. • 

Issued on this 28th day of November, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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