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The purpose of this inspection was to conduct a Complaint inspection. 
f;;lfA,cli''f_ "1<j 

This inspection was conducted on the following date(s):-Jatlt1ary 6, 7, 8, 11 and 
12,2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, the Director of Care, Supervisor of Care, Human Resources 
Representative, Payroll Clerk, Registered staff and personal support workers. 

During the course of the inspection, the inspector(s) reviewed the homes' 
records including policies and procedures, reviewed residents' records, 
inspected supplies and equipment, toured the home and observed resident care. 

The following Inspection Protocols were used during this inspection: 
Personal Support Services 

Reporting and Complaints 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC - Voluntary PlanofCorrection 
DR~ DirectorReferral 
CO - Compliance Order 
WAO-WorkandActivity Order 
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Legende 

WN - Avisecr.it . . 
VPC -" Plan de redressement volontaire 
DR- Aiguillage au 9irecteur 
CO - Ordre de conformite 
WAO ~ Ordres: travaux etactivites 
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Non-compliance with requirements under Le non-respectde5 exigences de la Loi de· 
the Long-Terrn Care H.omes Act, 2007. 2007 sur les foyers de so ins de longue 
(LTCHA)w.as fo.und. {Arequirement duree (LFSLD)aete constate. (Une 
under the LT CHA includes the exigenc:e de laloi comprend les exigences 
requirements contajned. in the items. list@d qui font p8rtie des elements enumeres 
in the definition of"requirementunder this dans la definition <le « exigence prevue 
Act" in subsection2(1)oftlle LTCHA.) • parlapresente loi », au paragraphe 2(1) 

de la LFSLD. 
• .. 

The following constitutes written 
notification of non-compliance under 
paragraph1 ofsection152ofthe LICHA. . . . ---

Ce quisuit constitue un avis ecrit de non­
respectaux termes duparagraphe 1 de 
!'article 152 de la LFSLD. 

Issued on this 15th day of February, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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