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RICHARD HAYDEN (127) 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, food service 
and nutrition manager, resident assessment instrument (RAI) coordinator, registered nurses, cook, personal 
support workers, dietary aides, laundry aide and office support staff regarding H-001452-11 and H-001578-11. 

During the course of the inspection, the inspector(s) toured all resident home areas; observed one meal service; 
observed residents; reviewed one resident's chart and plan of care; reviewed historic and current staffing 
schedules; reviewed documentation related to the falls prevention program; confirmed the availability of linens 
and products for resident care; and confirmed the availability of personal protective equipment for staff use. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services • Housekeeping 

Accommodation Services • Laundry 

Continence Care and Bowel Management 

Dining Observation 

Falls Prevention 
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Infection Prevention and Control 

Personal Support Services 

Sufficient Staffing 
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There are no findings of Non-Compliance as a result of this inspection. 

NON-COI\IIPLIANCE/ NON,RESPECT.DES EXIGENCES 

Legend Legende 

WN.~ Written Notification .. 
V.PC.-. Volunt~ryPlan o.f Correct;on •. •. 
DR~ DirectorHeforl>!I. • • 
CO- CompUance Order 
WAO -Work and ActMty Order 

WN ~ Avfs ecnt . . 
VPC ~ Plan de redr.essenfont volontalre 
DR- AiguHlage au directeur • 
CO - Ordre de co9form;te 
WAO.~ Ordres .: travaux etactiviles 

Non-compliance with•requirernents.Under.thelong,Ter111.Care . Lenon,respectdesexigencesde.1a•Loi de2007 surles.foyers de 
.Homes.Ac!, 2007 (L TCHA}was found. (A requirement u.nder the soins ,Je tongue <Jure.a (LFSLD) a eti, constate, (Une exigence de la 
LTCHA includes the requirements contained in the Hems listed. i.n loicomprend !es exigences qui font partie des. elements enumeres 
the definition of "requirement under this /\ct'insubsection 2(1) dans la. definition de« exigence prevue par la presente lol ,,, au 
of theLTCHA.) paragraphe 2(1) de la LFSLD, 

·rhe followfng constitutes wrttten notiflcalion9f non'compliance 
under paragraph 1 of section.152 oflhe LTCHA. 

Issued on this 26th day of October, 2011 

.• ,_: ,,, .;_"- -'- :·. 

ce_ Qu(suit C()Ostitu_e-·uit?viS_t.!3critde:Oon-respect aux termes du' 
paragraphe 1d.el'arUcle 152 de la LFSLD .. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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