
('~ 

t?ontario 
Ministry of Health and Long-Term Care 
Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Ministere de la Santa et des Soins de 
longue duree 
Division de la responsabilisation et de la performance du 
systeme de sante 
Direction de l'am8Iioration de la performance et de la 
conformite 

Inspection Report 
under the Long-Term 
Care Homes Act, 2007 

London Service Area Office 
291 King Street, 4th Floor 
London, ON N6B 1 R8 

Telephone: 519-675-7680 
Facsimilie: 519-675-7685 

0 Licensee Copy/Copie du Titulaire 
. 

Rapport d'inspection 
prevue le Loi de 2007 
Jes foyers de soins de 
longue duree 

Bureau regional de services de London 
291, rue King , 48 E!tage 
London, ON N6B 1 R8 

Telephone: 519-675-7680 
Telecopieur: 519-675-7685 

~ Public Copy/Copie Public 

Date(s) of inspection/Date de Inspection No/ d'inspection Type of Inspection/Genre d'inspection 
!'inspection 2010-145-8537-02Sep160010 
September 3, 2010 Complaint L-00559 

Licensee/Titulaire St. Joseph's Health Care, London 
268 Grosvenor St., P.O. Box 5777 
London, ON N6A 4V2 
Long-Term Care Home/Foyer de soins de longue duree 
Marian Villa 
200 College Ave., P.O. Box 5777 
London, ON N6A 1Y1 
Name of lnspector(s)/Nom de l'inspecteur(s) 

Karin Mussart ID# 145; Sandra Fysh 
. 

Inspection Summary/Sommaire d'inspection 
. 

. 

The purpose of this inspection was to conduct a complaint inspection 

During the course of the inspection, the inspectors spoke with: Resident Co-ordinator, Staff. 

During the course of the inspection, the inspectors: Audited the hand washing/sanitizing practices of the staff 
in the home. This was done primarily by observation and reviewing of policies and procedures for the Home. 

The following Inspection Protocols were used in part or in whole during this inspection: Infection Prevention 
and Control. 

□ There are no findings of Non-Compliance as a result of this inspection. 

~ Findings of Non-Compliance were found during this inspection. The following action was taken: 
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WN #1: The Licensee has failed to comply with L TCH Act 2007 s. 86(2)(b) L TCH Act 2007 

Every licensee of a long-term care home shall. ensure that there is an infection prevention and control 
program for the home. 
(2) The infection prevention and control program must include, 

b) measures to prevent the transmission of infections. 

Findings: Staff on Marian Villa Floors 1, 3, 4 & 5 were observed by both the Environmental Health 
Inspector and the Nursing Inspector to not perform actual handwashing after handling soiled linens or 
garbage. Hand Sanitizer was observed to be used sparingly in one case and in another used only 
when staff member observed Ministry staff nearby. 

Inspector 10·#: 1145 

Signature of Licensee or Representative of Licensee 
Signature du Titulaire du representant designe 

Title: Date: 

Page 2 of2 

Signature of Health System Accountability and Performance Division 
representative/Signature du (de la) representant{e) de la Division de la 
responsabillsation et de la performance du syst8me de sante. 

Date of Report ( f different from date(s) of inspection). 

Se tember 10, 2010 


