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Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de 'inspection Type of Inspection/Genre
I'inspection d’inspection
Nov 24, 29, 30, Dec 1, 2, 2011 2011_029134_0017 Complaint

Licensee/Titulaire de permis

MARIANHILL INC.
600 Cecelia Street, PEMBROKE, ON, K8A-723

Long-Term Care Home/Foyer de soins de longue durée

MARIANHILL
600 CECELIA STREET, PEMBROKE, ON, K8A-773

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs

COLETTE ASSELIN (134 : - — -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care (DOC),
the Nurse Manager, 4 Registered Practical Nurses (RPN), Several Personal Support Workers (PSW) and several
residents.

During the course of this inspection, the inspector conducted a complaint inspection log- 0-00998-11
During the course of the inspection, the inspector(s) toured the three care areas, reviewed several residents’
health records, visited and observed several residents, who were in the hallway, the dining room and in their

bedrooms.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend

WN — Avs ecrit ‘

VPC Plande redressement volon
DR- Ajguillage au directeur
CO - Compliance Ordel €O . Ordre de conformit o
WAO Work and Activity Order WAO - Ordres fravaux o actmtes

Non-comphance with requ:rements under. the Long-Term Care  iLe non-respect vdes exxgences de la Loi de 2007 sur les foyers de
_Homes Act, 2007 (LTCHA) was found. (A requirement under the{soins de langue duree (E_FSLD) 3 été constate (Une ex:gence delz
_LTCHA includes the requirements contained in the items listed inflol comprend les xlgences qui font partie des eléments enunieres
the definition of ! requxrement under this Act” in subsection 2(1) - Idans la défi nition de « exigence prévie par la presente lol », au

- para 2(1) de aLFSLD .

WN - "Z"/Wntten No’nf ca’aon
VPG - Voluntary Plan of Correction
DR - Director Referral

Ce it constltue un avxs ecrit de non es
aragraphe 1del arhc!e 152 de la LFSL, ’

x termes du

Issued on this 7th day of December, 2011

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteus

/WZ/ loa /- Lrc &W # /3y

/
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