Ministry of Health Ministére de la Santé ){.\V)

and Long-Term Care et des Soins de longue durée 1/)"- Ontarig
. Division de la responsabilisation et de la

Health System Accountability and performance du systéme de santé
Performance Division i Direction de I'amélioration de la performance
Performance Improvement and Compliance Branch et de la conformité
Ottawa Service Area Office Bureau régional de services de Ottawa

th
347 Preston St., 4™ Floor 347, rue Preston, 4iém étage
Ottawa ON K1S 3J4 Ottawa ON K1S 3J4
Telephone: 613-569-5602 Téléphone: 613-569-5602
Facsimile:  613-569-9670 Télécopieur: 613-569-9670

November 3, 2011

Ms. Linda Tracey
Administrator

Marianhill — Marguerite Centre
700 Mackay Street, 2™ FI.
Pembroke ON K8A 1G6

Dear Ms. Tracey:

Please find enclosed the Inspection Report-Public Copy for an inspection
conducted on October 14 and November 2, 2011 under the Long-Term Care
Homes Act, 2007 (LTCHA) for the purpose of ensuring compliance with
requirements under the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, ¢.8, s.79
(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely,
| / f‘/ /
A [/ 0, Lo
undle Nadreie

Linda Harkins
LTC Home Inspector — Nursing

- ¢ President, Resident’'s Council
President, Family Council
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Health System Accountability and Performance
Division . Ottawa Service Area Office Bureau régional de services d’'Ottawa
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performance du systéme de santé Telephone: (613) 569-5602 Téléphone: (613) 569-5602
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conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection F
g ’ () 6}(}”7/,?/'“//
Oct 14, Nov 2, 2011 2011_036126_0036 Other / - 4%

Licensee/Titulaire de permis

Marianhill Inc.
600 Cecelia Street, PEMBROKE, ON, K8A-773

Long-Term Care Home/Foyer de soins de longue durée

MARIANHILL - MARGUERITE CENTRE

700 Mackay Street. 2nd Floor, PEMBROKE, ON, K8A-1G6

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

LINDA HARKINS (126) , —

Inspection Summary/Résumé de I'inspection

The purpose of this inspection was to conduct an Other inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Registered Nurse, the Registered Practical Nurse, 2 Health Care Aides, the activity staff, several residents and
family members

During the course of the inspection, the inspector{s) reviewed a resident health record, observed care and
services offered to residents

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Dining Observation

Residents' Council

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANGE / NON-RESPEGT DES EXIGENCES
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;: Legend

N Avrs éerit
VPC _ Plande redressement volontaire
DR - A;guskiage au directeur ‘
, CO - Ordre de conformite ,

WAO — Work and: Activity Order WAO - Ordres : travaux et activités

Non-comphance with reqmrements under the Long—Term Care Le non- respect des exxgences de Ja Lol de 2007 sur les foyers de
Homes Act, 2007 (L TCHA} was found (A requirement under thelsoins de longue duree (LFSLD) 2 eté constaté llne exigence de la
L TEHA includes the requirements contained in the items listed in|loi comprend les ex;gences qui font partie des éléments enumer’ .
the definition of "requirement under this Act" in subse" ion 2(1) ldans la définition de « ex1gence prevue par la presenie 1ol », au
;{of the LTCHA ) . pa qgraphe 2(1) de !a LESLD.

WN - Wntten Notlﬁcatlon .
VPC - Voluntary Plan of Correction
DR —  Director Referra
coO - Compliance Order

avxs écrit de non—respect aul
icle 152 de laLFSLD. |

'»'The followmg constltutes wnﬁen notn‘xcation ofno comphance ' Ce qux suit constitue
under p agraph 1 of sectlon 152 of the LTCHA » :

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re critical incidents
Specifically failed to comply with the following subsections:

s. 107. (3) The licensee shall ensure that the Director is informed of the following incidents in the home no later
than one business day after the occurrence of the incident, followed by the report required under subsection
(4):

1. A resident who is missing for less than three hours and who returns to the home with no injury or adverse
change in condition.

2. An environmental hazard, including a breakdown or failure of the security system or a breakdown of major
equipment or a system in the home that affects the provision of care or the safety, security or well-being of
residents for a period greater than six hours.

3. A missing or unaccounted for controlied substance.

4. An injury in respect of which a person is taken to hospital.

5. A medication incident or adverse drug reaction in respect of which a resident is taken to hospital. O. Reg.
7910, s. 107 (3).

Findings/Faits saillants :

1. The licensee has failed to inform the Director no later than one business day after the occurrence of the incident.
Resident fell on April 17, 2011 and was sent to hospital the same day. The Director was informed of the incident via
Critical Incident System (CIS) on April 26, 2011.

Issued on this 2nd day of November, 2011
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Signature of lnspector(s)/Signature de I'inspecteur ou des inspecteurs o

@7\;/4/5/7,/&@;4//2/
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