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The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): November 27 and 28, 
2013 

Inspection conducted with Inspector #137 

During the course of the inspection, the inspector(s) spoke with Resident 
Manager, Comfort Trust Clerk, Confidential Support Services Clerk, 1 Registered 
Practical Nurse and 5 Personal Support Workers/Health Care Aides. 

During the course of the inspection, the inspector(s) toured the resident home 
areas, reviewed resident's clinical records, Falls Prevention Program including 
staff education records and relevant policies and procedures. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

There are no findings of Non-Compliance as a result of this inspection. 

·NQN;.CQMPLIANCE / NON - RESPECT DES EXIGENCES 

WN -:-: :- written· Notification 
~VPC ·...::-.Voluntary Plan of.Correction 
:oR-' ~- Director Referral 
=c·o --. • 0ompliance Order 
WAO-Work and Activity Oraer 
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WN - Avis ecrit 
VPG - Plan Eie redressement volontaire 
DR - Aiguillage au ·dir~cteur . 
CO - Ordre de conformite - . 
WAO - Ordres: travaux eractivites 
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tNoni ~d_rr1pl)anc~-wit~ _r~qylJe~~nt~ ,-~h_de'i:·~~ .Ce: nori-re~-pe~(d~s ; i i@en6~s _d~~ia:'Loi):f~_,-· 
lthe_tong~T~rm Care:-H9me~ A_~t-; 20().7'\:,-::·_-· 2007-sur l~~-foyeni de~o_ins-de lon9Uei,;.-==_ ~; 
\~TCHAfwas:,f8~nd:: (Atr~:quiremeri(~:_~~,-~, ·Hutee (LF-sfoj"a_-~te tohstateJl)n-e . '.'r_~ _'L~ 
'urider.fhe-·LTCHA.:indude_s_ the--:-_-: :.i~.-- ;_, :_-.- :: exigence de lii..lofcomprenddes·exi~:iefr1ce_si 
: · -·- -~-. • -+ r _ · •- - - , ' •• - _ ;-~.--; - ' -·· - • -· • - •-: ,._ - , • '". • ---. ..,.- • .•• 1 

:requirements cont~inecf ir,t_ti~ iteJnsJisted.· ·qur-font partie des ~lenients §!ntimeres ~- ·: 
jn the definition. of "requir~m~nJ under thi~_ daris la_ definition· ·de « exigence pr6vue -
.Act" in subsection 2t1) of the L TCHAJ ·, par la presente loi », au paragraphe. 2(1) • 
• - - - - -• de la-LFSLD-: - -- -

The following co11stitutes written Ce qui suit constitue un avis ecrit de non---· 
notification ofnon-compliance under respect aux termes-du paragraphe 1 de 
paragraph-1 of section 152 of the L TCHA. - !'article 152 de la LFSLD. 

Issued on this 28th day of November, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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