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The licensee requested an extension to their compliance date for CO#001 
related to the home having guaranteed access to a generator. The extension 
was granted as the result of extenuating circumstances that were out of the 
control of the home. 
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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): May 30, 2013 

The purpose of this inspection was to inspect Info Line complaint# 26130-TO 
related to the Home's pest control program. Additional areas of concerns were 
identified during the course of the inspection that were also captured in the 
report. 

During the course of the inspection, the inspector(s) spoke with The Acting 
Administrator, registered nursing staff, front-line staff including housekeeping 
and personal support workers, families, residents and the Human Resource 
Administrator Assistant. 

During the course of the inspection, the inspector(s) conducted a walk-through 
of resident home areas, reviewed the home's pest control records and pest 
control program. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Housekeeping 

Accommodation Services - Maintenance 

Safe and Secure Home 

Findings of Non-Compliance were found during this inspection. 

PagG 2 atkle "lU 
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NON-COMPLIANCE f NON - RESPECT DES EXIGENCES 
Legend 

VVN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Dfrectcr Referral 
CO - Compliance Order 
VVAO - Work and Activity Order 

Non-compliance with requirements under 
the Long-Term Care Homes Act, 2007 
(L TCHA) was found. (A requirement 
under the L TCHA includes the 
requirements contained in the items listed 
in the definition of "requirement under this 
Act" in subsection 2{1) of the L TC HA.) 

The foliowing constitutes wr1tten 
notification of noTT-compliance under 
oaraoraoh 1 of section 152 of the L TCHA. . ~ . 

Legende 

WN - Avis ecrit 
VPC - Plan de redressement volonlaire 
DR - Aiguillage au directeur 
CO - Ordre de ccnformite 
WAO - Ordres : travaux et activltes 

Le non-respect des exigences de la Loi de 
2007 sur les foyers de soins de !ongue 
duree (LFSLD) a ete constate. (Une 
exigence de la ioi comprend 1es exigences 
qui font partie des elements enumeres 
dans !a definition de « exigence prevue 
par la presente loi », au paragraphe 2{1) 
de la LFSLD. 

Ce qui suit constitue un avis ecrit de non­
respect aux termes du paragraphe 1 de 
!'article 152 de la LFSLD. 

WN #1: The licensee has failed to comply with O.Reg 79/10, s. 19. Generators 
Specifically failed to comply with the following: 

s. 19. (4) The licensee of a home to which subsection (2) or (3) applies shall 
ensure, not later than six months after the day this section comes into force, 
that the home has guaranteed access to a generator that will be operational 
within three hours of a power outage and that can maintain everything required 
under clauses (1) (a), (b) and (c). 0. Reg. 79i10, s. 19 {4). 

Findings/Faits saillants : 
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1. Upo:-i interview with the Home's maintenance worker, Human Resource 
Administrator Assistant and the Acting Administrator, it was confirmed that the home 
does not have a generator on premise or guaranteed access to a generator that wou'd 
maintain the essential services in the Home within 3 hours of a power outage. [s. 19. 
(4 )j 

Additional Required Actions: 

(A1)The following order(s) have been amended:CO# 001 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 9. Doors in a 
home 
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s. 9. (1) Every licensee of a long-term care home shall ensure that the following 
rules are complied with: 
1. All doors leading to stairways and the outside of the home other than doors 
leading to secure outside areas that preclude exit by a resident, including 
balconies and terraces, or doors that residents do not have access to must be, 

i. kept closed and locked, 
ii.equipped with a door access control system that is kept on at all times, and 
iii.equipped with an audible door alarm that allows calls to be cancelled only at 

the point of activation and, 
A. is connected to the resident-staff communication and response system, or 
B. is connected to an audio visual enunciator that is connected to the nurses' 

station nearest to the door and has a manual reset switch at each door. 0. Reg. 
79/10, s. 9. (1). 
2. All doors leading to non-residential areas must be equipped with locks to 
restrict unsupervised access to those areas by residents. 0. Reg. 79/10, s. 9. 
(1 ). 
3. Any locks on bedrooms, washrooms, toilet or shower rooms must be 
designed and maintained so they can be readily released from the outside in an 
emergency. 0. Reg. 79/10, s. 9. (1). 
4. Afl alarms for doors leading to the outside must be connected to a back-up 
power supply, unless the home is not served by a generator, in which case the 
staff of the home shall monitor the doors leading to the outside in accordance 
with the procedures set out in the home's emergency plans. 0. Reg. 79/10, s. 9. 
(1 ). 

Findings/Fails saillants : 
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i) equipped with an audible alarm that ancws calls to be cancelled only at the point of 
activat;on; and 
ii) connected tc the resident-staff communication and response system, or an audio 
visual er.unciator that is conr.ected to the nurses' station nearest to the door and has 
a manual reset switch at each door: 
* The east, west and side doors !eading to stairways on the 1st and 2nd f!ocr 
* Tr.e east cioor leading to the stairway in the basement 
• The front ertrance door leading to the outside of the home. 
* The side entrance door leading to the outside of the home. 
(Note: The doors leading to the outside of the home have 2 doors. The interior doors 
currentiy have magnetic locking devices present on them; all doors leading to 
stairways in the home currently have magnetic locking devices present on them as 
weil). [s. 9. (i) 1. iii.] 

2. The following areas of the home leading to non-residential areas are currentiy 
accessible to residents and are not equipped with locks lo restrict unsupervised 
access: 
- The staff ma!e and female locker rooms across from the basement dining room. 
- The south-east side of the basement beyond the beauty salon that leads to the 
Maintenance office, boiler room, staff lunch room, staff lockers. It was also noted at 
the time of inspection that there was storage of tables and equipment in the above 
iaer:tified area. [s. 9. (1) 2.] 

Additional Required Actions: 
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VPC • pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance to: 
a) ensure that all doors leading to stai,..,.tays and the outside of the home are 
equipped with an audible alarm that can only be cancelled at the point of 
activation, is connected to the nearest nursing station and has a manual reset, 
and 
b) all areas of the home that are to be restricted from unsupervised resident 
access are to be equipped with locks. 

The plan should outline the home's strategy and time lines to ensure 
compliance, to be implemented voluntarily. 

WN #3: The Licensee has failed to comply with L TCHA, 2007, s. 15. 
Accommodation services 

Specifically failed to comply with the following: 

s. 15. (2) Every licensee of a long-term care home shall ensure that, 
(a) the home, furnishings and equipment are kept clean and sanitary; 2007, c. 8, 
s. 15 (2). 
{b) each resident's linen and personal clothing is collected, sorted, cleaned and 
delivered; and 2007, c. 8, s. 15 (2). 
(c) the home, furnishings and equipment are maintained in a safe condition and 
in a good state of repair. 2007, c. 8, s. 15 (2). 

Findings/Faits saillants : 

PagE 7 d,'d~ 1G 
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1. A heavy wax and dirt bu;ld-up was noted on the fiooring of the 2nd floor hailway. [s. 
15. (2) (a)] 

2. Soiled side rail padcied covers were noted throughout the home on resident beds 
[s. 15. (2} (a)) 

3. A heavy dirt and ciebris build-up was noted along floor edges, under resident 
f:..irniture, inside resident closets and/or along closet door tracks [s. 15. (2) (a)] 

4. Dead cockroaches were noted in identified resident home areas at the time of the 
inspect:on [s. 15. (2) (a)] 

5. Missing baseboards with crumbled drywall and/or exposed glue were noted in 
resident bedrooms and closets throughout the home. [s. 15. (2) (c)] 

Additional Required Actions: 

VPC- pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance to ensure: 
a) resident rooms, including wardrobes, edges and corners of room floors and 
under resident furniture are cleaned on a scheduled routine basis, and 
b) surfaces and furniture in the home are maintained in good repair including 
baseboards throughout the home. 

The plan shall outline the home's immediate, short-term and long-term strategy 
to ensure compliance. This plan shall include timelines for completion of each 
task, to be implemented voluntarily. 

WN #4: The Licensee has failed to comply with O.Reg 79/10, s. 88. Pest control 
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s. 88. (1) As part of organized programs of housekeeping and maintenance 
services under clauses 15 (1) (a) and (c) of the Act, every licensee of a long-term 
care home shall ensure that an organized preventive pest control program 
using the services of a licensed pest controller is in place at the home, 
including records indicating the dates of visits and actions taken. 0. Reg. 
79/10, s. 88 (1). 

s. 88. (2) The licensee shall ensure that immediate action is taken to deal with 
pests. 0. Reg. 79/10, s. 88 (2). 

FindingsJFaits saillants : 

1. On May 30, 2013, the documentation provided to the Inspector noted that the 
Home's pest control company(City and Country Pest Control Inc) license expired 
February 15, 2013. [s. 88. (1)] 

2. Dead and live cockroaches were noted in resident rooms on the 1st and 2nd floor. 
[s. 88. (2)] 

3. interview with staff and the management team indicated that the home does not 
document pest sightings ide:-stif:ed by staff, families, residents, etc resulting in under 
reporting of targetea areas ofconcern. [s. 88. (2)] 

Additional Required Actions: 

VPC- pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance to ensure sightings of rodents, vermin and other pest 
activity is comn1unicated immediately to both the home and the pest control 
company in a formalized manner to assist in the elimination of any vermin 
activity and to aide in the Home's Continuous Quality Improvement program. 
The plan shall outline the home's strategy to ensure compliance, to be 
implemented voluntarily, 

Pr1!.Jco S- cl'.l'dc 10 
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Pursuant to sectio:i 153 arsd/or 
section , 54 of the Long-Term 
Care ~omes Act, 2007. S.O. 
2C07,c. 8 

Name of Administrator I 

Ministere de la Sante et des 
Soins de tongue duree 

Ordre(s) de l'inspecteur 

Aux termes de l'articie 153 et/ou de 
l'artic!e 154 de la Loi de 2007 sur les 
foyers de soins de longue dun:ie, L. 
0. 2007, chap.a 

Norn de l'administratrice /J 
OU de l'administrateur : ~~di 811 Janes. &Mn€. /;r}{,/J/11dn <l(UI 

To 341822 ONTARIO INC, you are hereby required to comply with the foliowing order 
(s) by the date(s) set out below: 

Page 2 of/de 7 
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Order# I 

Order{s) of the Inspector 

Pursuant to section 153 and/or 
section 154 of the Long-Term 
Care rlomes Act, 2007, S.O. 
2007.c.8 

Order Type I 

Ordre(s) de l'inspecteur 

Aux lermes de l'artic!e 153 eVou de 
l'articie 154 de la Loi de 2007 sur les 
foyers de soins de longue duree, L. 
0. 2007, chap. 8 

Ordre no: 00'1 Genre d'ordre : Compliance Orders, s. i 53. (1) (a) 

Pursuant to/ Aux termes de : 

O.Reg 79/10, s. 19. (4) The licensee of a home to which subsection (2) or (3) 
app:ies shall ensure, not later than six months after the day this section comes 
into force, that the home has guaranteed access to a generator that will be 
operational within three hours of a power outage and that can r.iaintain 
everything required under clauses (1) (a), (b) and (c). 0. Reg. 79/10, s. 19 (4). 

Order I Ordre : 

(A~) 
The licensee shall ens:.Jre the Home has an agreement with an organization 
that w!II provide the home with a generator to service their essential services 
as outlined in the legislation 0. Reg 79 10 s. 19 (1) (a) (b) and (c) within 3 
hours of a power outage. 

Grounds I Motifs : 

1. Upon interview with the Home's maintenance worker, Human Resource 
Admi:cistrator Assistant and the Acting Administrator, it was confirmed that the home 
does not have a generator on premise or guaranteed access to a generator Iha: 
would maintain the essential services in the Home within 3 hours of a power outage. 
(101) 

This order must be complied with by/ 
Vous devez vous conformer a cet ordre d'ici le : 

Aug 09, 2013(A"l) 

Page 3 of/de 7 
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Order(s) of the Inspector 
Pt;rsua'.li lo section 153 and/or 
section 154 of the Long-Term 
Care Homes Act. 2007, S.O. 
2007,c.8 

Ministere de la Sante et des 
Soins de longue duree 

Ordre(s) de l'inspecteur 

Aux terrnes de !'article 153 etlou de 
i'article 154 de ia Loi de 2007 sur les 
foyers de soins de longue duree, L. 
0. 2007. chap. 8 

REVIEW/APPEAL INFORMATION 
TAKE NO"."IC::: 

The Licensee has the right to request a review by the Director of this (these) Order(s) anci to recuest 
that the Direclor stay '.his (these) Order(s) in accordance with section 163 of the Long-Term Care 
Homes Act, 2007. 

The request for review by the Director must be made in writing and be served on the Director withi1 
28 days from '.he day the order was served on the Licensee. 

The written request for review must include, 

(a) :he porfons of ihe order In resoect of which the review is requested; 
(b) any submissions that the Licensee wishes the Director to consider; and 
(c) an address for services for the Licensee. 

The writte:, request for review must be served personally, by registered mail or by fax upon: 
Director 
c/o Appeals Coordinator 
Peiormance lrr:prover:-,ent and Compliance Branch 
Ministry o' 1-iealth and Long-Term Care 
1075 Bay Street, 11th Floor 
,oronto, ON MSS 2B1 
Fax: 416-327-7603 

When service is made by registered mail, it is deemed to be made on the fifth day after the d2y of 
mailing and when service is made by fax, it is deemed to be made on the first business day after the 
day the fax is sent. If the Licensee is not served with written notice of the Director's decision within 
28 days of receipt of the Licensee's request for review, this(these) Order(s) is(are) deemed to :ie 
confirmed by the Director and the Licensee is deemed to have been served with a copy of that 
dec;sion on the expiry of the 28 day period. 

The '-icensee has the right to appeal the Director's decision on a request for review of an Inspector's 
Order(s) to the Health Services Appeal and Review Board (HSARB) in accordance with section 164 
of the Long-Term Care hor:-:es Act, 2007. The HSARB is an independent tribunal not connected with 
the Ministry. They are established by legislation to review matters concerning health care services. If 
the Licensee decides to request a hearing, the Licensee must, within 28 days of being served with 
the ;10tice of the Director's decision, give a written notice of appeal to both: 

Health Services Appeal and Review Board and the Director 

Page 5 of/de 7 
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Atten:ion Registrar 

Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 

Plirsuant to section 153 and/or 
section 154 of the Long-Term 
Care Hon'es Act, 2007, S.O. 
2007,c.8 

Director 

Ministere de la Sante et des 
Soins de longue duree 

Ordre(s) de l'inspecteur 

Aux termes de !'article 153 et/ou de 
!'article 154 de la Loi de 2007 sur les 
foyers de soins de !ongue drn!!e, L. 
0. 2007. chap. 8 

15 '. B ocr Street West 
9t:e Floor 

c/o Appeals Coordinator 

Toronto, ON M5S 2T5 
Performance Improvement and Compliance Branch 
Ministry of Health and Long-Term Care 
1075 Bay Street, 11th Floor 
Toronto, ON M5S 2B1 
Fax: 416-327-7603 

Upcn receipt, the HSARB wi 11 acknowledge your notice of appeal and wiil provide instructions 
regardirg the appeal process. The Ucensee may learn 
more about t:'.e HSARB on the website www.hsarb.on.ca. 

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL 

PRENJRE AVIS 

en ve:i~ de !'article , 63 de la Lo' de 2007 sur les foyers de soins de longue duree, !e titulaire de 
pennis peut demander au directeur de reexami~er l'ordre ou les ordres qu'il a donne et d'en 
suspendre !'execution. 

La dema~de de reexamen dcit etre presentee par ecrit et est signifiee au directeur dans !es 28 jours 
q~i suivent la signification de l'crdre au titulaire de permis. 

La demande de reexamen doit contenir ce qui suit: 

a) Jes parties de l'ordre qui font l'objet ce la demande de reexamen; 
b) Jes observat'cns que 'e titulaire de permis souhaite que ie dlrecteur exa:-nine; 
c) l'adresse du titulaire de permis aux 7ins de signification. 

La demande ec 0ite est signifiee en personne ou envoyee par courrier recommande au par 
teleco,o!eur au: 

D'recteu, 
a/s Coordinateur des appels 
Direction de :'a;;ielioration de la performance et de la conformite 
Mbstere de la Sante et des Soins de longue duree 
'.075, rue Bay, 11e etage 
Tcron:o ON M5S 231 
Telecopieur: 416-327-7603 
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r-);.-c 

t?ontario 

Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 

Pu 0suant le section 153 and/or 
section 154 of the Long-Term 
Care Homes Act, 2007. S.O. 
2007, C. 8 

Ministere de la Sante et des 
Soins de longue duree 

Ordre(s) de l'inspecteur 

Aux termes de !'article 153 et/ou de 
!'article 154 de la Loi de 2007 sur les 
foyers de soins de iongue duree. L. 
0. 2007, chap. 8 

Les demandes envoyees oar courrier recommande sont repc1!ees avoir ete signifiees le cinqu'eme 
jcur suivan: l'envoi et, en cas cie transf'1ission par telecopieur, la signification est reputee faite le jcur 
ouvrab:e suivanl l'envoi. Si le t:tulaire de permis ne re1,oit pas d'avis ecrit de la decision du d!recteur 
dans ies 28 jot:rs suivant la signification de la demande de reexamen, l'ordre ou les ordres sont 
reputes con''rmes par le directeur. Dans ce cas, le titulaire de permis est repute avcir re1,u une copie 
de la decision ava~t l'exp'ration du delai de 28 jours. 

En vert.: de !'a:ticle 164 de la Loi de 2007 sur les foyers de soins de longue duree. le ti:ulaire de 
pen-:-:is a le croit d'inte0jeter appe/, aupres de la Commission d'appel et de revision des services de 
sanie. de la decision renciue par le direcleur au sujet d'une demande de reexamen d'un ordre ou 
d'o"dres dor;nes par un ic:specteur. :_a Commission est un tribunal independant du ministere. II a ete 
etabli en vertu de la :oi et ii a pour mandat de !rancher des litiges concernant les services de sante. 
Le :i:u'ah, de permis qui dec'de de demander une audience doit, dans les 28 jours qui su:ver:t celui 
ou lu• a ele signifie l'avis de decision du directeur, faire parvenir un avis d'appel ecrit aux deux 
endroils suivants : 

A !'attention du registraire 
Commission d'appel et de revision 
des services de sante 
151, rue 9/oor Dues!, 9e etage 
Toronto (Oc:!ario) 'Vl5S 2T5 

Directeur 
a/s Coordinateur des appels 
Direction de l'ame!ioration de la performance et de la 
confomiite 
Ministere de la Sante et des Soins de longue duree 
1075, rue Bay, 11 e etage 
Toronto ON M5S 2B1 
Telecopieur: 416-327-7603 

L.a Commission accusera reception des avis d'appel et transmettra des instructions sur la fa,;:on de 
proceder pour in'.e~je'.er appel. Les titulaires de permis peuvenl se renseigner sur la Commission 
d'appel et de revision des services de sante en consultant son site Web, au www.hsar::i.on.ca. 

Issued on this 23 day of July 2013 (A1) 

Signature of Inspector/ ~ f") 1 ',(A(\ ~ ,,.-, 
Signature de l'inspecteur: '-1'~ ~ 

Name of Inspector/ 
Norn de l'inspecteur: 

Service Area Office / 
Bureau regional de services : 
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AMANDA WILUAMS 

Toronto 




