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Name of Inspector(s)/Nom de P'inspecteur(s)

TWN
1VPC

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector spoke with Administrator and the DOC.
During the course of the inspection, the inspector completed a medical record feview, reviewed the home’s

investigation and corrective actions report, noted all memos and instructions given to staff, and reviewed the
homes policy on Falls Prevention and Maintenance program, as well as specific wheeichair policy .

Findings of Non-Compliance were found during this inspection. The following action was taken:
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WN — Wntten Notnfcauons/Aws écnt , - T
VPC - Voluntary Plan of Correclloanlan de redressementvotontaire EEET R S S,
DR- Director Referral/Régisseur envoyé : N

CO -~ Compliance Order/Ordres de conformité JE e
WAO —~ Work and Acuvity OrderIOrdres travaux et act«vntés £ Sl i)

The fol!owmg consmules written notlf catron of non- compllance undef R Le suwant constrtuer un avis d'écrit de i'extgence prévue ie pa!agraphe 1

paragraph 1 of sectton 152 of the LTCHA S e ‘ -y de sectton 152 de les foyers de. soms de iongue du:ée e S

Non compilance \mlh requirements under the Long-Term Care Homes .Non respect avec Ees exigences sur le Lo: de 2007 Ies oners de sofns de
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes | fongue durée & trouvé. {(Une exigence dans le loi comprend les exigences
the requirements contained in the items listed in the definition of | contenues dans les points énumérés dans la définition de "exngence e
“requirement under this Act" in subsection 2(1) of the LTCHA.) ' prévue par la présente lol” au paragraphe 2(1} de Ia io; Sl

WN #1: The Licensee has failed to comply with O.Reg. 79/10 s.8(1)(b).

Where the Act or this reguiation requires the licensee of a long-term care home to have, institute or otherwise
put in place any plan, policy, protocol, procedure, strategy or sys{em the Ilcensee is required to ensure that
the plan, policy, protocol, strategy, or system

(b) is complied with.

Findings:
1. Resident was being pushed in the wheelchair without the foot rests on the chair. Policy states that
| anytime the wheelchair is pushed the resident’s feet must be on the foot rest.

Inspector ID #: | #105 .

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance in adhering to policy, to be
implemented voluntarily.

Page 2 of 3



Ministry of Health and
Long-Term Care

Zf' Ontario

Ministére de la Santé et

des Soins de longue durée

Inspection Report Rapport

under the Long- d’inspection prévue
Term Care Homes le Loi de 2007 les
Act, 2007 foyers de soins de

longue durée

Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de [a) représentant(e) de la Division de la
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