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Licensee/Titulaire

Women’s Christian Assoclatlon of London
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London NBK 0AS8

Long-Term Care Home/Foyer de soins de longue durée
McCormick Home

2022 Kains Road

London NEK 0A8

Name of Inspector(s)/Nom de Pinspecteur(s)

Ruth Hildebrand (ID # 128)
Dol "'"__’_"lnspectton SummarylSomma:re d’mspect:on

The purpose of thls inspection was to conduct a Dietary Comp]alnt Follow—up lnspectlon re!ated to N
review and approval of menus.

During the course of the inspection, the inspector spoke with members of the management team
including the Director of Care, the Director of Support Services and the Assistant Nutrition and Food
Service Supervisor.

During the course of the inspection, the inspector reviewed menus, Resident Council Food Committee
minutes and Dietitian menu approval letter.

The foliowing Inspection Protocols were used in part or in whole during this inspection:
Food Quality

Findings of Non-Compliance were found during this inspection. The following action was taken:

3WN
3 VPC
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~ NON- COMPLIANCE / (Non-respectés)
Definitions/Définitions -~~~ ' - e

WN — Written Nofifi cat:onslAws écrit .
VPC - Voluntary Plan of Correction/Plan de redressement volontalre :
DR - Director Referral/Régisseur envoyé S

CO - Compliance Order/Qrdres de conformité

WAQ — Werk and Activity Ord_erlOrdres: fravaux et aclivités

The following constitutes wntten notlf cation of non- comphance under . Le suwant consmuer un avis d écnt de lexigence prévua le paragraphe 1
paragraph 1 of sectlon 152 of the LTCHA. . - de sechon 152 de les foyers de soins de Iongue durée R
Non-compliance with reqwrements under the Long-Term Care Homes - | Non-respect avec les exigences sur le Lor de 2007 les foyers de soins de .
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes | Jongue durée 4 trouvé. (Une exigence dans le loi comprend les exigences
the requirements contained in the items listed in the definition of | contenues dans les points énumérés dans la définition de ' extgence S
“requirement under this Act” in subseclion 2(1) of the LTCHA.) . | prévue par la présente loi” au paragraphe 2(1) de la lok. '

WN #1: The Licensee has failed o comply with O. Reg. 79/10, s. 71(1}{h) Every licensee of a long-term care
home shall ensure that the home’s menu cycle, includes menus for regular, therapeutic and texture modified
diets for both meals and shacks.

Findings:

Menus for residents with diet orders for Restricted Lactose diets are not available to guide staff for meals and
snacks.

Inspector D #: | 128

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that menus are available
for all therapeutic diet orders, to be implemented voluntarily.

WN #2. The Licensee has failed o comply with O. Reg. 7910, s. 71(1) (g) Every licensee of a long-term care
home shall ensure that the home’s menu cycle, is reviewed and updated at least annually.

Findings:
The last menu review completed was for the Spring and Summer menu in July 2009,

Inspector ID #: 128

Additional Required Actions

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, to ensure that the home’s menu
cycle is reviewed and updated at least annually, to be implemented voluntarily.

WN #3: The Licensee has failed to comply with O. Reg. 79/10, s. 71(2)(b) The licensee shall ensure that
each menu, provides for a variety of foods, including fresh seasonal foods, each day from all food groups in
keeping with Canada’s Food Guide as it exists from time to time.

Findings:
The menu does not provide adequate servings of Breads and Cereals, in keeping with Canada's Food Guide,
on a daily basis.
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InspectorID#: | 128

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, c.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance, to ensure that adequate servings
of Breads and Cereals, in keeping with Canada’s Food Guide are provided on a daily basis, to be
implemented veluntarily. .

l

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division

Signature du Titulaire du représentant désigné representative/Signature du {de la) représentant(e} de {a Division de la
responsabilisation et de [a performance du systéme de santé.

V/{'Qdﬂ dtioboad

Title: Date: Date of Report: {if different from date(s) of inspection).

September 20, 2010
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