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l_nspection Summary/Resu.me.de.l_'lnspectio11 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered 
Practical Nurse, Day Program Staff and the Senior Support Officer. 

This inspection is related to log number H-000097-12 

During the course of the inspection, the inspector(s) reviewed the residents clinical record and conducted 
interviews with staff, 

Two full-time, front line, staff who were responsible for the care of the resident were interviewed as part of this 
inspection, These interviews included discussions regarding: the residents cognitive status, care and services 
provided, known behaviours and triggers for the identified resident, as well as determined staff knowledge of 
the homes abuse policy, 

A telephone interview was conducted with the Senior Support Officer, which included reviewing an audio 
recording of a resident interview conducted in 2012. 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 
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There are no findings of Non-Compliance as a result of this inspection. 

• ·.•·•··NoN~coMP1:.1.ANCe·1 N.oN-RespecT.01:s1::x1c.~Nces·•· 

WN - WriUen Notificatio.n • , < 
·vrc-Voluntary Planof.Corre.ction 
DR-, Director.R~ferral • 
co cc, Compliance Orcler 
WAO~ Work and Activity Order 

WN--- .Avisecri.tL <·.·:.•• 
VPC•.,,•·.Pl~ffd.eredress.S:menfvolontaire 
DR-·· AlguiUageau di.recteu.r 
CO.- Or<:lre .de conformite •. • 
WAO-Ordres :.travauxetactivlt6s 

"Non-compliance with requirements undef theLong'T ermca.re. I.~ non-res11i,ptdes• exlgences<le•IaJol de 2007 •sur. les foyers .de 
Homes Act, 2007.(Ll"Cf-lA)was fo~nd; (Arequirementunderthe soi~$ de longue durees(LFSLD)aeJe constate; (Une exigence de la . 
JTCHAinclud.eslhe requirements <Olintained in the nemsHsted in lol comprend les exigences qui fon(partie des ele.ments enumeres 
the clefinltionof<'requirementunderthisAct'' in subsection 2(1) da,ns la. defi.nltionde «exigence prevue par la presents loi », au 
of the LTCHA) • paragraphs 2(1) de la[FSLD. 

TllefoHowing constitutes v,ritlen rioUficaUon b,f non-comp.fi~nce. 
under paragraph.1 o.1 ~action 15,2 of the LT.CHA: • 

C~_,-_qUi:s~·i'.tJn~uti:e·:.u~•;Jvj~ii·cn(dffDo_n~resp~d aux t_erffi,9$ du 
paragraphe1 .del'article 152delalFSLD. 

Issued on this 20th day of January, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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