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Licensee/Titulaire de permis

MIDDLESEX TERRACE LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

MIDDLESEX TERRACE
2094 GIDEON DRIVE, R.R. #1, DELAWARE, ON, NOL-1EQ

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CAROLE ALEXANDER (112)
Inspectlon Summary/Résumé de I’ mspectlon

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 29, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator and 2 Personal Support Workers

During the course of the inspection, the inspector(s) reviewed a critical incident,
home'’'s internal investigation, a clinical record and policy relating to
lifts/transfers and related staff education. A resident was observed.

The following Inspection Protocols were used during this inspection:

Page 1 ofide 3



Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

z/" Ontar Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Falls Prevention

Findings of Non-Compliance were found during this inspection.

__ NON-COMPLIANCE / NON - ”PECTDESEXK#T”V‘
Legend - -

Wl\ ertteTN?cﬁﬂ _ﬂcatlon - WN - fAvrs et . o~
VPC — Voluntary Plan of Correctror ~ |VPC - Plande d’rese,'e' ient volontait
DR- DirectorReferral DR - Aiguillage au directeur
CO- Compliance Order _____ leo.. Ordre de conformite ==
:WAO 1_/Work an Actrvrty Order = WAO-—Ordres ravaux et ,'e”ivrtes;

o

Non comp ance wrth requrren ents under Le non- respect des ,x:gences e la Loi de
the Long- -Term Care Homes Act, 2007 |2007 sur les foyers de soins de_'longue .
(LTCHA) was foundf.*'(Airequiremehtf*ﬂ- . iduree (LFSLD) a été constaté. (Une
under the LTCHA includes the {‘;ylexience de la loi comprend les exit ences
requirements contained in the items hs’ted |qui font partie des éléments énumérés
in the definition of "requirement under this |dans la définition de « exigence prévue
Act" in subsection 2(1) of the LTCHA.) ;lpar a présente loi », au paragraphe 2(1)

... . ,deIaLFSLD . -

The fo,l,lowing constltutef*k*g:?ritten' - ‘lCe qui surt constrtue un avis écrit de nor-
notification of non-compliance under  |respect aux termes du paragraphe 1de

paragraph 1 of section 152-ﬁ:ofﬁ1th'ei LTCHA Ir arﬁcl‘e 152 de la LFSLD

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care

Specifically failed to comply with the following:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :
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1. A resident sustained a fall when the resident was left unattended on the toilet. The
resident's plan of care states that the resident is not to be left unattended while being
toileted. This was confirmed by the home's Administrator. [s. 6. (7)]

Issued on this 12th day of November, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

C . fL/ e ANDER
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