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Report Date(s) I 
Date(s) du Rapport 

Inspection No / Log#/ Type of Inspection/ 
No de l'inspection Registre no Genre d'inspection 

Nov 12, 2013 2013 232112 0024 L-000818-13 Critical Incident 

Ucensee/Titulaire de permis 
MIDDLESEX TERRACE LIMITED 
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8 
Long-Term Care Home/Foyer de soins de longue duree 
MIDDLESEX TERRACE 
2094 GIDEON DRIVE, R.R. #1, DELAWARE, ON, N0L-1 E0 

System 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
CAROLE ALEXANDER (112) 

Inspection Summary/Resume de l'inspection 
The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): October 29, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator and 2 Personal Support Workers 

During the course of the inspection, the inspector(s) reviewed a critical incident, 
home's internal investigation, a clinical record and policy relating to 
lifts/transfers and related staff education. A resident was observed. 

The following Inspection Protocols were used during this inspection: 
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Falls Prevention 

Findings of Non-Compliance were found during this inspection. 

WN ~ WrittenNotification 
VPC - Voluntary Plan ofCorrection 
DR- DirectorReferral 
CO - Compliance Order 
WAO - Work andActivityOrder 

Non~compliance with requirements under 
the Long--Term Care Homes Act, 2007 
(L TCHA) was found. (A requirement 
under·the LTCHA.includesthe 
requirements contained in the items listed 
in the definition of "requiremenfunder this 
Act" in subsection 2(1} of the L TCHA.) 

Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR~ Aiguillage·au directeur 
CO _; Ordre de conformite 
WAO - Ordres : travaux et activites 

Le non-respect des exigences·de la Loi de 
2007 sur les foyers de soinsde. longue 
duree (LFSLD) a ete constate; (Une 
exigence de la loi comprend les exigences 
quLfont partie des elements enumeres 
dans la definition de « exigence prevue 
par la presente loi », au paragraphe 2(1) 
de la LFSLD. 

The following constitutes written Ce qui suit constitue un avis ecrit de non-
notification of non-compliance under respect aux term es du paragraphe 1 de 
paragraph 1 of section152 of the L TCHA. !'article 152 de la LFSLD. 

WN #1: The licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. 
Plan of care 

Specifically failed to comply with the following: 

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is 
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7). 

Findings/Faits saillants : 
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1 . A resident sustained a fall when the resident was left unattended on the toilet. The 
resident's plan of care states that the resident is not to be left unattended while being 
toileted. This was confirmed by the home's Administrator. [s. 6. (7)] 

Issued on this 12th day of November, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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