
l')k: 

t > r- Ontario 

Health System Accountability and Performance 
Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la 
performance du systElme de sante 
Direction de l'amelloration de la performance et de la 
conformlte 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Hamilton Service Area Office 
119 King Street West, 11th Floor 
HAMILTON, ON, L8P-4Y7 
Telephone: (905) 546-8294 
Facsimile: (905) 546-8255 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

Bureau r8gional de services de Hamilton 
119, rue King Quest, 11i8m Stage 
HAMIL TON, ON, L8P-4Y7 
Telephone: (905) 546-8294 
T8I8copieur: (905) 546-8255 

Public Copy/Copie du public 

Date(s} of inspection/Date(s} de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
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955464 ONTARIO LIMITED 
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GILLIAN HUNTER (130} 
lnspecticin•Summary/Resu.m.e··de.I.'lnspectlon 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s} spoke with The Administrator, Director of Care and 
Assistant Director of care related to H-02000-11 

During the course of the inspection, the inspector(s} Interviewed staff, observed an identified resident and 
reviewed critical incident reports, clinical records and policies. 

The following Inspection Protocols were used during this inspection: 

Medication 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCEINON,RESPECTDES EXIGENCES 

Legend 

WN - • Written Notification 
VPC - Voluntary Plan.ofCorrectlon 
DR - Director Referral 
CO - Compliance Order 
WAO-Work and Activity Order 
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Legende 

WN ~ Avis ecrif 
VPC ....... Plande.redressementvolontaire 
.DR~ •• Alguiflage au dlr9cteur 
CO '- •· .Ordre de conformite 
WA◊~ Ordres :.fravaux et a.ctivites 
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Non'compliance wilh}equirernents undedhe Long,Term.Care .. Le non'respectdes.exig$nces de la Loi de 2007 sur las foyers de 
Homes Act;2007 (LTCHA)was found. (ArequlrementunderJhe solns de longue duree (LFSLD) a eta constate. (Una exigence de la ; 
L TCHA includes the requirements containe.d in the.itemsHsted in loi. comprend Jes exigences qui font partie des e.lernents enumeres • 
the definition of "requirement under this /\ct'' in subsection 2(1) dans la definition. de.« exigence prevue par la presente loi "• au 
of the L TCHA.) paragraphe 2(1)cle la LFSLD, 

The following consUtutes written notificaUori of.non-compliance 
. under paragraph 1 • of sectlon.152 of.the LTCHA. 

ye_,qui__sll1t•C'.briStitue_u~'-~~j;·:6Crifd~ non-respect·aux terin_eS du 
paragr~pheJ de l'artfole 152 dela LFSW . 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 8. Policies, etc., to be followed, and records 

Specifically failed to comply with the following subsections: 

s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have, institute or 
otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to 
ensure that the plan, policy, protocol, procedure, strategy or system, 
{a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and 
{b) is complied with. 0. Reg. 79/10, s. 8 (1). 

Findings/Fails saillants : 

The licensee did not ensure that any plan, policy, protocol, procedure, strategy or system instituted or otherwise put in 
place is complied with. An identified resident sustained a fall in 2011 as a result of staff not following the plan of care 
related to bed rail use and not following policies and procedures related to medication administration and reconciliation 
upon return from hospital. 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that any plan, policy, 
protocol, procedure, strategy or system instituted or otherwise put in place is complied with, to be implemented 
voluntarily. 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 131. Administration of drugs 

Specifically failed to comply with the following subsections: 

s. 131. (2) The licensee shall ensure that drugs are administered to residents in accordance with the directions 
for use specified by the prescriber. 0. Reg. 79/10, s. 131 (2). 

Findings/Fails saillants : 

The licensee did not ensure that drugs are administered to residents in accordance with the directions for use specified 
by the prescriber. In 2011 an identified resident suffered ill effects requiring a transfer to hospital for assessment and 
treatment after an identified registered staff failed to follow medication administration directions prescribed by a 
physician. 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that drugs are 
administered to residents in accordance with the directions for use specified by the prescriber, to be 
implemented voluntarily. 
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Issued on this 16th day of December, 2011 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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