Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
gn‘/ﬂlfsmn i tand C . B h Ottawa Service Area Office Bureau régional de services d’Ottawa
erformance Improvement and Compliance Branc 347 Preston St, 4th Floor 347, rue Preston, 4iém étage
Division de la responsabilisation et de Ia OTTAWA, ON, K18-3J4 OTTAWA, ON, K18-3J4
performance du systéme de santé Telephone: (613) 569-5602 Téléphone: (613) 569-5602
Direction de I'amélioration de la performance et de la  Facsimile: (613) 569-9670 Télécopieur: (613) 569-9670
conformité
Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of inspection/Genre
inspection d’inspection
Dec 14, 186, 20, 2011 2011_029134 0022 Critical Incident
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Name of Inspector(s)/Nom de ’inspecteur ou des inspecteurs

COLETTE ASSELIN (134) : _ ‘ '

lnspection SummaryiResume de l’mspectlon

The purpose of thIS mspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Home's Administrator, the Director of Care
(DOC), the Assistant Director of Care (ADOC), one Registered Nursing Assistant (RPN), the Activity Director and
the identified resident.

During the course of this inspection the inspector conducted a critical incident inspection - log # 0-002687-11.

During the course of the inspection, the inspector(s) reviewed the resident’s health care records, the critical
incident report and the identified staff member's personal file.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation
There are no findings of Non-Compliance as a result of this inspection.
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WN, Wrttten Notlf cahon , .
,VVPC Voluntary Plan of Correction
" ~ Director Referra!

Comphance Order

DR -~ Aiguillage au directeur
lco. Ordre de conformi’ce v
IJWAD - Ordres iravaux et activites

Ncn—comphanee thh reqmremenfs - "Le non—respect des ex:gences de {a Lo; de 2¢
Homes Act, 2007 (LTCHA) was found. (A requireme

LTCHA mc!udes the requ;rements contamed inthe ttems‘ listed

undér"paragragh 1 of section 152 f the LTCHA

Issued on this 20th day of December, 2011
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