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~ Inspection Summary/Résumé de P'inspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spcke with the Administrator, Director of Care, a
Registered Practical Nurse (RPN), several Personal Support Workers (PSW), and to several residents.

During the course of the inspection, the inspector(s) reviewed the health care records of several residents,
observed resident care and services.

It is noted that during this inspection, two complaint inspections were conducted Log # 0-0000292-12 and # O-
001195-12.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falis Prevention

Personal Support Services

There are no findings of Non-Compliance as a result of tﬁis inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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'Légend

WN - Written Notifi ca’ﬁon
VPC - Voluntary Plan of Correctxon
DR - Director Referral

CO-  Complance Order
WAG — Work and Acﬁv;ty Order |

Non-cor '.phance with requirements under the Long-Ten'n Care
Homes ct, 2007 (LTCHA) was found. (A requirement under the
LTCHA includes the reqmrements contained In the ftems listed in
the def nition of ! requ;rementunder thls " in subsection 21

;offthe LTCHA) ,

fThe following constitute wntten notification of non- compliance
under paragraph 1of sectnon 152 of the ticHa

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

: : WN Avis ecrit
{VPC - Plan de redressement votontazre

e

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

Lege‘nd‘é

DR~ Aiguillage au directeur

Ordre de conformite ,
WAQ - Ordres : travaux et ac’nvates

L e non-respect. ex:gences de la Loi de 2007 sur les foyers de
soins de longue duree (LFSLD} 2 éte constate (Une exigence de g
loi comprend les exigences qut font partie des éléments énuimérés
dans 1a définition de « exigence prevue par |a présents lol », au
paragraphe 2(1)dela LFSLD

Ce qu: suxt constitue un avis écrit de non-respect au' termeskdu
paragraphe 1 delamcle 152dela LFSLD o ,

Issued on this 6th day of July, 2012
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