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Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Jul 19, Sep 27, 28, 2012 

Licensee/Titulaire de permis 

NIAGARA HEAL TH SYSTEM 

2012 105130 0020 Complaint 

63 THIRD STREET WELLAND HOSPITAL SITE WELLAND ON L3B-4W6 
Long-Term Care Home/Foyer de soins de longue duree 

NIAGARA HEALTH SYSTEM, WELLAND HOSPITAL SITE, EXTENDED CARE UNIT 
155 Ontario Street St. Catharines ON L2R-5K3 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

GILLIAN HUNTER /130) 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, Registered 
staff, personal support workers and residents. 

During the course of the inspection, the inspector(s) Interviewed staff, residents and reviewed records related to 
H-002507-12. 

(PLEASE NOTE: One non-compliance was found related to the Licensee's failure to comply where the Act or 
this Regulation requires the licensee of a long-term care home to have, institute or otherwise put in place any 
plan, policy, protocol, procedure, strategy or system, and ensure it is complied with. This non-compliance 
[O.Reg.79/10, s. 8(1) was issued in Inspection #2012_105130_0019, conducted on July 19, 2012, and is contained 
in the Report of that inspection. 

The following Inspection Protocols were used during this inspection: 

'ther.e.ai:e..no.fiudings ot Non-Compliance.as.-a-resl!lt-ef-fuis-inSf)eetien. ~'\' 

NON-COMPUANCE /.NON-RESPECT DES EXI.GEN(:ES 
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WN - Written Notification WN - . Avis ecrit 

Ministere de la Sante et des 
Soins de longue duree 
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VPC - Voluntary Plan of Correction VPC - Plan de redressement volontaire 
DR - Director Referral DR- Aiguillage au directeur 
CO~ Compliance Order CO,--. Ordre de conformite 
WAO-Work and Activity Order WAO ~ Ordres : travauxet activites 

Non-:CO.m_PH_ance._,J\/ith-reqi:iireI)lenfs,·u.~dSr':the:Lo~·g~Term Care... Le riOn-:-re_s_Ped d~s.eXig~f'l~s·;de:la Loi _de 2007 Sur le_s toy~rs de 
Homes Act; 2007 (~ TCHA) was found. (A r~quirementunder the s.oins de longue duree (LFSLD) a ete constate. (Une exigence de la 
LTCHA incJudes the requirem?nt_s_·contai(led_ in:the ite,ms_ listed_ in. loi cornprend-l_e:s ex_iQ_en,ces :qui_,font pa_rtie des 616ments enum_eres 
the definition of "requirement under.this Act" insubi,ectio.n.2(1) dans la definition.de« exigence prevue par la presente loi », au 
of the LT CHA.) • paragraphe2(1) deJal.cSLD. 

The .fol!Oi;ing· .c:Ons_titu'tes '~ii'U~n:: noufiGaUon _o_f: n0n~_cO_ri,ptiance ' ' 
under paragraph 1 of section 152 of .the LTCHA. • 

Issued on this 28th day of September, 2012 

C~ _q_ui_,sui_t const_itue lffl a_vis 8crit _de non~:respect aux term es du 
paragr~phe .1. de l'article.152 .de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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