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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): December 19 and 20, 
2012 

H-000700-12 

During the course of the inspection, the inspector(s) spoke with Acting 
Administrator, Acting Director of Care and Registered Staff. 

During the course of the inspection, the inspector(s) reviewed resident's clinical 
chart, staff personnel file, complaint logs and home's policy and procedure 
related to Fall Intervention Risk Management, Management of Aggressive 
Resident Behaviours and Resident Non-Abuse. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

Medication 

Personal Support Services 

Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection . 

•• NON-COMPLIANCE1NON- RESPECTDES EXIGENCES. 
Legend 

WN ... Written Notification 
VPC,.,. Voluntary Plan of Correction 
DR~ DirectorReferral 
CO- Compliance Order 
WAO ·~ Work and Activity Order 
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Legende 

WN - Avis ecrit .. . 
VPC - Plan de redr~sse.m.ent•volontaire 
DR - Aiguillc1ge au directeur. 
CO- Qrdr~ de conformite 
WAO.~ Ordres: travaux et activites 
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i Non-compliance with. requirements under· Le non-respectdes.exigencesde la loLde: 
ithe Long-Term Care Home.s Act, 2007 2007 sur les foyE}f:S de soins de· longue • 
(LJGHA) was found. (Arequ.irement durec}(LFSLD) c) ete .c.onstate. (Une 
•underthe LTGHA includes the .··... . exigence de la loi comp rend les exigences 
·.requirements containedin the items listed quifontparUe des·elem.ents enumeres 
.inJhedefinJtionof''requirementunderthis. dansJadefiniUon.de«exigence.prevue .· 
Act" in subsection2(1}ofthe LTGHAJ parlapresenteJoi », au•paragraphe 2(1) 

delaLFSLD, • 

;The fqllowing constitutes written . Ge quisuitconstitueUn.avisecritdenon-
notification·ofnonacompliance under respe9tauxter.mes du •paragraphe tde 
paragraph 1 of section 152 ofthe LTCHA. !'article 152 de la LFSLD. • 

Issued on this 10th day of January, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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