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ELISA WILSON 171 
Inspection Summary/Resume de l'inspecUon 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, registered 
staff, registered dietitian, personal support workers, and residents. 

During the course of the inspection, the inspector(s) reviewed plans of care for specific residents, reviewed 
home policies on hydration, diabetes care and lost personal items, 

H-002334-11 

The following Inspection Protocols were used during this inspection: 

Nutrition and Hydration 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE /NON;RESPECTDES EXIGENCES 
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Legend 

WN. - Written Notification 
VPG-Voluntary Plan of Correction 
DR~ Director Referral 
CO -' CornpHance Order 
WAO.., Work and Activity Order 
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Legends 

WN ,- Avis ~crit 

Ministere de la Santa et des 
Soins de longue duree 
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VPC '"· Plan. de red.re.ssernent volontaire 
DR-•·.· AiguHlage au.directeur 
CO - Ordre de conlorrnite 
WAO '- Ordres: travauxetactivites 

Non-compliance with tequlrernents underthe Long-Term.Care . Le non-respectde~ exigences de I.a Loide 2007 sur les foyers de 
. Hornes Act, 2007 (UCHA) was found. (A require.rnentund.er the soins de longye duree (LFSLD) a eta conslate. (Une exigence de la 
LTCHAl.ncludes the requirements containedjn. the. ite.ms.HstedJn loicornprendJes exigenees qui fontpartie des elements enurneres 
the definition of "requirement under this Act"Jnsubsection 2(1) dans la definition d.e « exigence prevue par la presente loi ». au 
of the.hTCHA.) • paragraphe 2(1) de la LFSLD, 

The /oHowing constituteswri.tten notification ofnOnscornpliance 
under paragraph 1 ofsection 152ofthe LTC::HA: 

. ' ' . 
Ce_q·ui•S1,.dt tjo,nsf_itueyn_:~Vi.s.ecr.it_de non-respect aux termes du 
paragraphs. J .de !';article 152 de Ja LFSLD. 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 30. General requirements 

Specifically failed to comply with the following subsections: 

s. 30. (2) The licensee shall ensure that any actions taken with respect to a resident under a program, including 
assessments, reassessments, interventions and the resident's responses to interventions are documented. 0. 
Reg. 79/10, s. 30 (2). 

Findings/Fails saillants : 

1. The licensee has not ensured that any actions taken with respect to a resident under a program, including 
assessments, were documented. [O.Reg. 79/10, s.30(2)). 

An interview with the Administrator and Director of Care and confirmed by the home's Physician indicated the home's 
medical team assessed an identified resident's information regarding a specific medical condition and determined the 
resident was not suffering from this condition. This assessment of the resident was not documented in the resident's 
medical record at the time, as required by this regulation. 

Issued on this 3rd day of April, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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