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10 PEEL CENTRE DRIVE BRAMPTON ON L6T-4B9 
Long-Term Care Home/Foyer de soins de longue duree 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

CAROL POLCZ /156), BERNADETTE SUSNIK /1201 

Complaint 

Inspection Summary/Resume de l'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care (DOC), 
registered staff, Food Services Supervisor (FSS), Dietary staff, the complainant, Environmental Services 
Supervisor (H-000699-12). 

During the course of the inspection, the inspector(s) observed meal service and examined thickened fluid 
consistencies, reviewed residents clinical record, took hot water temperatures, random inspection of resident 
washrooms and personal care supplies, observed cleanliness of food service carts and dining room chairs, 
observed staff hand hygiene practices and observed storage of slings. 

The following Inspection Protocols were used during this inspection: 

Dining Observation 

Infection Prevention and Control 

Nutrition and Hydration 

Reporting and Complaints 

There are no findings of Non-Compliance as a result of this inspection. 
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NoN:coMPLIANCE/ NON-RESPECT DES EXIGENCES 

Legend 

WN - Written Notification 
VPC ,- Voluntary Plan of Corie.clion 
DR-'- Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 

WN - Avis.ecrit 
VPC ~ Plan de redressement volontaire 
DR - Aiguil!age au direcieur 
CO - Ordre .de conformite 
WAO ~ Ordres : travaux et activites 

Non-compliance. with requirements under\he Long, Term Care Le. non-respect des exigences de, la .. Loi de 2007 sur !es foyers de 
Homes Act, 20.07 .(tTCHA) was found, (A rnquirement under the soins.de tongue duree (~FSLD) a ete. constate. (Une exigence de la 
L TCHA includes the requirements cont~ined in the it.ems listed 1.n loi comprencl I.es exigences qui font partie des elements enumeres 
the definition of"requirement upderthis Act' in subsection 2(1) dans la definition d.e « exigence prevue par la presente loi.», au 
of.the LTCHA.) paragrapl)e 2(1) de la LFSLD, 

The fol!owiri9 constitllteS_WfiUen:notifiGation _of nori.:.COmpliBnce 
under paragraph 1 ofsection 152 of the LTCHA. · • 

Issued on this 14th day of June, 2012 

Ce.qui :suU constitue·un_-·avi$ _8crifde·n6n-reSpect aux-terme_s du 
paragraphs .1 dej'article 152 de la LF.SLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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