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Jnspection _Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Food Service Supervisor, Dietary Team Lead, 
Dietary staff, Personal Support Workers, Registered Staff, Registered Dietitian,family members and residents 

During the course of the inspection, the inspector(s) reviewed food production system and recipes, observed 
production and meal service. 

PLEASE NOTE: One non-compliance was found related to the Licensee's failure to ensure that all food and 
fluids in the food production system were prepared, stored, and served using methods to preserve taste, 
nutritive value, appearance and food quality. 
This non-compliance [O.Reg 79/10,s72(3){a)] was issued in Inspection #2012_070141_0017, conducted on 
September 11, 2012, and is contained in the Report of that inspection, 

The following Inspection Protocols were used during this inspection: 

Food Quality 
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Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Direc!or Referral 
CO - .. · Compliance Order 
WAO -Work and Activity Order 
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VPC'-:Plan d.eredresse.rnentvolontaire 
D.R.-'· •. Algumage au directeur 
CO - :Ordre de conformite 
WAO ~·ordre.s : travaux etactivites 

Non-compliance withTequlrements under .the long-Term Care Le.rion-rnspec(des exigences delaLol de 2007 sur lesfoyers de 
Homes Act, 2007. (LTCHA) was found. (A requirement under the soins deJongue duree (LFSLD) a ete. constate. (Une exigence de la • 
LTCHA includes the. requirements containe.d in the.ite.ms. listed in lei comprend !es !>Xigences quHontpartie des elements enu.meres 
the definition of "requirement under this Act" in subsection 2(1) dans.la.definjlion de« exigence prevue par la presente loi », au 
of the L TCHA.) paragraphe 2(1 )de la LFSLD. 

The followi~g constitutes written notification of non'.complianc:e 
under.paragreph Jof section 1s2·of the LTCHA. 

Issued on this 5th day of October, 2012 

Cf!_ qUi, ·sun ·constitl!e_'un :~viS:eCrit:de __ n·on~respect-aux tefineS du 
paragraphe 1 de !'article 152.dela LFSLD., 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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