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LicenseefTitulaire

peopleCare Inc., 28 William Street North, P.O.Box 460, Tavistock ON NOB 2RO

Long-Term Care Home/Foyer de soins de longue durée

peopleCare Qakerossing, 1242 Oakcrossing Road, London ON N6H 0G2

Name of Inspector{s)/Nom de Pinspecteur(s)

Kim White #191

!nspectlon SummaryISommalre d’mspect:on

The purpose of this [nspectton was to conduct a complamt inspection related to reS|dent cho;ce preventlon of
abuse and the management of complaints from residents and/or family members.

During the course of the inspection, the inspector spoke with : The Administrator, Assistant Director of Care,
Registered Practical Nurse, Personal Support Workers, residents and daughter of one resident.

During the course of the inspection, the inspector: held interviews and reviewed resident file.
The following Inspection Protocols were used in part or in whole during this inspection:

Dignity, Choice and Privacy
Reporting and Complaints

Ezl There are no findings of Non-Compliance as a result of this inspection.
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