
Ministry of Health 
and Long-Term Care 

Health System Accountability and 
Performance Division 
Performance Improvement and Compliance Branch 
Ottawa Service Area Office 

347 Preston St., 4th Floor 
Ottawa ON K1S 3J4 
Telephone: 613-569-5602 
Facsimile: 613-569-9670 

January 23, 2012 

Ms Sheila Bauer 
Administrator 
Peter D. Clark Centre 
3 Meridian Place 
Ottawa ON K2G 6P8 

Dear Ms. Bauer: 

Ministere de la Sante 
et des Soins de longue duree 

Division de Ia responsabilisation et de Ia 
performance du systeme de sante 
Direction de !'amelioration de Ia performance 
et de Ia conformite 
Bureau regional de services de Ottawa 

347, rue Preston, 4iem stage 
Ottawa ON K1S 3J4 
Telephone: 613-569-5602 
Telecopieur: 613-569-9670 

r")h: 

t?ontario 

Please find enclosed the Inspection Report-Public Copy for an inspection 
conducted on January 17 and 18, 2012 under the Long-Term Care Homes Act, 
2007 (L TCHA) for the purpose of ensuring compliance with requirements under 
the LTCHA. 

This inspection report must be posted in the home, in a conspicuous and easily 
accessible location in accordance with the L TCHA, 2007, S.O. 2007, c.8, s.79 
(1) and (2). 

A copy of the Inspection Report-Public Copy must be made available without 
charge upon request. The report will also be on file with the Ottawa Service 
Area Office, Performance Improvement and Compliance Branch. 

Sincerely 

+lffLcfc~ 
Jen Kathleen Smid 
"D' L TC Home Inspector - Nurse 

c President, Resident's Council 
President, Family Council 
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Bureau regional de services d'Ottawa 
347, rue Preston, 4iem etage 
OTTAWA, ON, K1S-3J4 
Telephone: (613) 569-5602 
Telecopieur: (613) 569-9670 

Public Copy/Gopie du public 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Jan 17, 18, 2012 

Licensee/Titulaire de permis 

CITY OF OTTAWA 

2012_ 044161 _ 0006 Critical Incident 

Long Term Care Branch. 275 Perrier Avenue. OTTAWA. ON, K1L-5C6 
Long-Term Care Home/Foyer de soins de longue duree 

PETER D. CLARK CENTRE 
9 MERIDIAN PLACE OTTAWA ON K2G-6P8 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

KATHLEEN SMID (161} 
lnspectionSumn:iary/Resume de !;inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the Director of Care, a Registered Nurse and a 
Registered Practical Nurse. 

During the course of the inspection, the inspector(s) reviewed the identified resident's health care records and 
Critical Incident Report. 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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VPC - Voluntary Plan of Correction VPC - . Plan de redressement volontaire 
DR - Director Referral DR - AiguiUage au directeur 
CO - Compl.iance Order CO - Ordre de conformite 
WAO-Worr<and Activity Order WAO- Ordres: travaux et activites 

Non-compliance with requirements under the Long-Terrxr Care Le non-respect des exigences de la Loi de 2007 sur les foyers de . . 
Homes Act, 2007 (LTCHA) was found. (A requirementunder the soins .de longue duree (LF~tD}a ete constate. (Une exigence de. la 
LTCHAlncludes the requirements contained in the items listed in !9i comprend les exigences qui font partie des elements enumeres . 
the definition of "requirement under this Act" in subsection 2(1) dans la definition de« e,xigence prevue par la presente loi>~, au 
of the LTCHA.) • >paragraphe 2(1) de la LFSLD. • 

The following constitutes written notification of non:.:compliance 
under paragraph t of section 152 of.the L TCHA. 

Issued on this 18th day of January, 2012 

Ce qui suit<?onstitue un avis ecrit de non:.respecfaux:termes du 
paragraphe 1 de l'artic!e 152 de faLFSLD: 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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