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Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Sep 26, 2011; Jan 13, 31, Feb 2, 2012 2011_051106_0018 Critical Incident 

Licensee/Titulaire de pennis 

BOARD OF MANAGEMENT OF THE DISTRICT OF KENORA 
1220 Valley Drive, KENORA, ON. P9N-2W7 
Long-Term Care Home/Foyer de soins de longue duree 

PINECREST 
1220 VALLEY DRIVE KENORA ON P9N-2W7 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with Director of Care(DOC), Registered Nurses (RN), 
Registered Practical Nurses (RPN), Personal Support Workers (PSW) and Residents. 

During the course of the inspection, the inspector(s) conducted a walk-through of resident home areas and 
various common areas, observed care provided to residents in the home, reviewed resident health care records. 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Findings of Non-Compliance were found during this inspection . 
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