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Report Date(s) / Inspection No / Log #/ Type of Inspection/

Date(s) du Rapport No de I'inspection Registre no Genre d’'inspection
Jun13,2013  2013.185112.0087  L-00349-13 Complaint

Licensee/Titulaire de permis

DEEM MANAGEMENT SERVICES LIMITED

2 QUEEN STREET EAST, SUITE 1500, TORONTO, ON, M5C-3G5
Long-Term Care Home/Foyer de soins de longue durée
PINEHAVEN NURSING HOME

229 LEXINGTON ROAD, WATERLOOQ, ON, N2K-2E1

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
CAROLE ALEXANDER (1 12)

The purpose of thls mspectlon was to conduct a Complalnt mspectlon

This inspection was conducted on the following date(s): June 6, 2013

L-000349-13

During the course of the inspection, the inspector(s) spoke with 2 family
members and 3 residents

During the course of the inspection, the inspector(s) reviewed a clinical record,
observed residents of a home area for hygiene, grooming and positioning needs
and monitored resident call bell response times.

The following Inspection Protocols were used during this inspection:
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Pain

Personal Support Services
|

There are ho findings of Non-Complianc

e as a result of this inspection.

- NON- COMPLIANCE I NON

- RESPECT DES EXIGENCES IR

VPC — Plan de redressement volo:.taire
. IDR=
€O~

Legende

WN — Avns ecrlt
Aiguillage au dlrecteur
~QOrdre de conformtte

| ”WAO Work and Actwnty Order -

WAO R Ordres travaux et actlwtes

Non- comphance with requirements under
the Long-Term Care Homes Act, 2007 -
(LTCHA) was found. (A requnrement R
under the LTCHA includes the

requ1rements contained in the items listed -
in the definition of "requirement under this.
Act” in subsection 2(1) of the LTCHA.) :

The following: constltutes wntten | :
notification of non-compliance under. - -
paragraph 1 _of section 152 of the LTCHA. .

Le non respect des ex1gences dela Lo: de
2007 sur ies foyers de s0ins de Iongue

S exngence':de Ia I01 comprend Ies exugences

qui font partie. des éléments énumérés
|dans la’ deﬂmtnon de « exigence prévue

parla. presente IOI », au paragraphe 2(1) _

de la LFSLD

R Ce qui smt constitue un avis ecrlt de non----'

respect aux termes du paragraphe 1 de
I arttcle 152 de Ia LFSLD '
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Issued on this 13th day of June, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs ;

O U EATDs £
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