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Licensee/Titulaire de permis

DEEM MANAGEMENT SERVICES LIMITED
2 QUEEN STREET EAST, SUITE 1500, TORONTO, ON, M5C-3G5

Long-Term Care Home/Foyer de soins de longue durée

PINEHAVEN NURSING HOME
229 LEXINGTON ROAD, WATERLOO, ON, N2K-2E1

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
JUNE OSBORN (105)

inspection Summarleesume de I’ mspectlon -

The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): June 26, 2013
During the course of the inspection, the inspector(s) spoke with 2 Residents, 1
Registered Nurse, 1 Registered Practical Nurse, 1 Restorative Aide, the Director

of Care, and the Administrator.

During the course of the inspection, the inspector(s) reviewed the clinical
record, toured the Resident Home Area, and inspected the exits and windows.

The following Inspection Protocols were used during this inspection:
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Responsive Behaviours
Safe and Secure Home i

There are no findings of Non-Compliance aé a result of this inspection.

'NON COMPLIANCE / NON - RESPECT DES EXIGENCES

Le__g_end o _ Legende |

WN —  Written Notification WN - Avis écri e

VPC - Voluntary Plan of Correction VPC — Plan de redressement volontalre_ 3
DR_ —. - Director Referral DR — Aiguillage au dlrecteur

A

CO = "Compliance Order = R CO— Ordre de conformlte
WAO =Work and Activity. Umer T

Non-compliance with requlrements under Le non respect des exngences de la Loi de

the Long-Term Care Homes Act, 2007 ----- 2007 S'U'r'ies foyers de soins de longue
(LTCHA) was found. (A requnrement -------- |durée (LFSLD) a été constaté. (Une

under the LTCHA includes the R ex1gence de la‘loi comprend ies exngences
requirements contained in the items llsted |qui font partse des. eléments enumeres '

in the definition of "requirement under th;s dans la définition de « -exigence prevue -
Act" in subsection 2(1) of the LTCHA ) par Ia presente |oi », au paragraphe 2(1)

The foliowmg constltutes wrltten - |Ce qui suit constltue un avis écrit de non-
notification of non- compiiance under - ‘[respect aux termes du paragraphe 1 de

paragraph.1 of section 152 of the LTCHA larttcle 152 de Ia LFSLD
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Issued on this 4th day of July, 2013

Sigture ofnspctior()Sinatur de i’pecteur ou es nect
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