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Licensee/Titulaire de permis 

THE CITY OF GREATER SUDBURY 
200 Brady Street, PO Box 5000 Stn A, SUDBURY, ON, P3A-5P3 
Long-Term Care Home/Foyer de soins de longue duree 

PIONEER MANOR 
960 NOTRE DAME AVENUE, SUDBURY, ON, P3A-2T4 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with complainant, Administrator, Nurse Manager, 
CUPE Executive 

During the course of the inspection, the inspector(s) 
- reviewed complainant's personnel file, 
- reviewed the minutes of the meetings referenced in the complaint, 
- reviewed home policies and procedures related to the complaint, 
- reviewed internal correspon~ences related to the complaint 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

There are no findings of Non-Compliance as a result of this inspection. 
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Issued on this 2nd day of May, 2012 
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