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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): February 25, 26, 27, 28, 
March 1, 5, 6, 8 and 11, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, the Director of Care, the Resident Care Managers, Registered 
Nursing staff, personal support workers, Building Operations Supervisor, 
Physiotherapist, and residents. 

During the course of the inspection, the inspector(s) reviewed the homes 
records including policies and procedures, reviewed residents' records, toured 
the home and observed care. 

The following Inspection Protocols were used during this inspection: 
Personal Support Services 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 

NONaCOMPUANCEfl\lON °RESPECTDES EXIGENCES 
Legend 

WN.---,- WrittenNotification 
VPC - Voluntary Plan of Correction 
DR - Director Refefral 
CO ...., Compliance Order 
WAO - Work and Activity Order 
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WN ---, Avis ecrit 
VPC - Plan de redressement volontaire 
DR- AiguiUage au directeur 
CO ...., . Ordre de conformite 
WAG-, Ord res : travaux et activites 
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Non-compliance with requirementsunder. 
the Long0 Term Care Homes Act, 2007 • 
{LTCHA)was·tound. (A requirement 
under. the LT CHA includes the 
requirements contained intheitemslisted 
in the definition of "requirement under this 
Act"·.in subsection2(1}ofthe LTCHA.) 

·The followi.ng. constitutes written 
notification of non-cornplianceuncJer 
paragraph 1 of section J52 ofthe LT CHA. 

Le11pn-respecfdes exigences de la Loi de 
2007 sur lesJoyers de soins de longue 
duree {LFSLD)a ete constate. (Une 
exigence de laloi comprend les exigences 
qui font partie des elements enumeres 
dans la definition de « exigence prevue 
parlapresenteJoi », au paragraphe2(1) 
delaLFSLD. 

Ce quisuifconstjtue un avis ecrit de non­
respect. aux termes du paragraphe 1 de 
!'article 152 de la LFSLD. 

Issued on this 15th day of March, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

Page 3 of/de 3 


