Ministry of Health
and Long-Term Care

Health System Accountability and

Performance Division

Performance Improvement and Compliance Branch
Ottawa Service Area Office

347 Preston St., 4™ Floor
Ottawa ON K1S 3J4
Telephone: 613-569-5602
Facsimile: 613-569-9670

January 27, 2012

Ms. Barbara Andrews
Administrator

Reachview Village

130 Reach Street
Uxbridge ON L9P 1L3

Dear Ms. Andrews:

Ministére de ia Santé ;F

et des Soins de longue durée //f' Ontarlo

Division de la responsabilisation et de la
performance du systeme de santé

Direction de I'amélioration de la performance
et de la conformité

Bureau régional de services de Ottawa

347, rue Preston, 4iém étage
Ottawa ON K1S 3J4
Téléphone: 613-569-5602
Télécopieur: 613-569-9670

Please find enclosed the Inspection Report-Public Copy for an inspection
conducted on January 10, 13, 16 and 23, 2012 under the Long-Term Care
Homes Act, 2007 (LTCHA) for the purpose of ensuring compliance with

requirements under the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, ¢.8, s.79

(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely

aro |ne ompkms
TC Home Inspector — Nurse

¢ President, Resident’'s Council
President, Family Council
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Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Jan 10, 13, 16, 23, 2012 2012_046166_0002 Critical Incident

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

REACHVIEW VILLAGE
130 REACH STREET, UXBRIDGE, ON, L9P-1L3

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
CAROLINE TOMPKINS (166)

Inspection Summary/Résumé de 'inspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator and the Assistant Director of
Care.

During the course of the inspection, the inspector(s) reviewed the resident’s clinical records including the
resident’s plan care.

The following inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend ; Legendé

WN = Written Notification WN = Avis écrit

VPC — Voluntary Plan of Correction VPC — Plan de redressement volontaire
DR = 'Director Referrai DR — - Aiguiliage au directeur

CO - Compliance Order CO ~. Ordre de conformité

WAO —Work-and Activity Order. WAO - Ordres : travaux et activités
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Long-Term Care Soins de longue durée
Inspection Report under Rapport d’inspection

the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue

Non-compliance with requirements under.the Long-Tern Care = {Le non-respect des exigences de |a Loi de 2007 sur les foyers de
Homes Act; 2007 (LTCHA) was found. (A requirement under thelsoins de longue durée (LESLD) a été constaté: (Une exigence de la
LTCHA includes the requirements contained in the items listed in{loi comprend ies exigences qui font partie des éléments énumérés
the definition of "requirement under this Act” in subsection 2(1) {dans |a définition de « exigence prévue par la présente loi », au
ofthe LTCHA)) paragraphe 2(1) de laLESLD.

The following constitutes written notification of non-compliance = {Ce qui suit constitue un avis ecrit de non-respect aux termes du
under paragraph 1 of section 152 of the LTCHA. paragraphe 1 de l'articie 152 de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007, c. 8, s. 6 (7).

Findings/Faits saillants :

1. Review of the resident's plan of care, and the resident's clinical health records , identified the resident as a high risk
for falls. The resident's plan of care outlined interventions to prevent falls and injuries,which included:

1.Bed chair alarm to be used while resident is in bed. .

2.Bed is to kept at lowest level and locked in position.

3."Crash mat" at all times.

Interview with Assistant Director of Care,and review of the resident's clinical records confirm that the Personal Support
Workers caring for the resident were not familiar with resident's plan of care and had not reviewed the plan of care prior
to providing care.

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance to ensure that the care set out in the
plan of care is provided to the resident as specified in the plan., to be implemented voluntarily.

Issued on this 23rd day of January, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Page 2 of 2




