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Date(s) of inspection/Date de I'inspection
September 29, 2010

Inspection No/ d’inspection

#2010-144-2760-29Sept112404

Type of Inspectlorn/Genre d'inspection
Complaint

L-01064

IL-14693-LO

Licensee/Titulaire
Meritus Care Corporation, 567 Victorta Avenue,

Windsor, ON NSA 4N1

Long-Term Care Home/Foyer de soins de longue durée
Regency Park, 567 Victoria Avenue, Windsor, ON NSA 4N1

‘| Name of Inspector(s)/Nom de P’inspecteur(s)
Carolee Milliner {#144) & Sandra Fysh (#180)

y/Soi malre d’mspectlon

resident care.

refated 1o use of toilets & commaodes.

Continence
Personal Support Services

5 WN

'The purpose of this mspectlon was to conduct an mfollne compialnt inspection related to the prowsnon of
During the course of the inspection, the inspectors spoke with: the Food Service Supetrvisor, the charge nurse,
one RPN, one PSW & the physictherapist assistant.

During the course of the inspection, the inspectors reviewed one resident clinical record & the home policies

The following Inspection Protocols were used in part or in whole during this inspection:

X Findings of Non-Compliance were found during this inspection. The following action was taken:
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:fThe fol!owmg consmut |
_.;Iparagraph 1 of section 162 ofl

;-Non-compilance
“Act, 2007 (LTCHA)
the requiremerils ¢o
_*requirement Under,

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.0O. ¢.8,5.6(1)(b)

Every licensee of a long-term care home shall ensure that there is a written pian of care for each resident that

sets out,
(b} the goals the care is intended to achieve,

Findings:

1. The written plan of care for one resident does not set out the goals the care is intended 1o achieve related

to a urinary tract infection & antibiotic treatment.

) 'spector ID # | #144 #190

WN #2: The Licensee has failed to comply with LTCHA, 2007, S.0. ¢.8,5.6(1)(c).
Every licensee of a long-term care home shall ensure that there is a written plan of care for each resident that

sets out,

(c) clear directions to staff and others who provide direct care to the resident.

Findings:

1. The written plan of care for one resident conflicts with information provided by staff related to toileting.

Inspector ID #:---[ #144 #190

WN #3: The Licensee has failed to comply with LTCHA, 2007, S.0. ¢.8,5.6 (7).

The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified in

the plan.

Findings:
1. The care being provided to the resident is not reflective of the care set out in the plan of care. related to
toileting.

# [ #144 #190
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WN #4: The Licensee has failed to comply with O. Reg. 79/10, s.25(1)(a).

Every licensee of a long-term care home shall ensure that,

(a) the assessments necessary to develop an initial plan of care under subsection 6 (8) of the Act are
compieted within 14 days of the resident’s admission.

Findings:
1. A physiotherapy assessment necessary to develop the initial plan of care was not completed within 14 days
of admission for one resident.

[Inspector ID #:°-| #144 #190

WN #5: The Licensee has failed to comply with O. Reg. 79/10, s.51(2)(a).
Every licensee of a long-term care home shall ensure that,

-(a) each resident who is incontinent receives an assessment that includes identification of causal factors,
patterns, type of incontinence and potential to restore function with specific interventions, and that where the
condition or circumstances of the residént require, an assessment is conducted using a cllnlcaliy appropriate
assessment instrument that is specifically designed for assessment of incontinence;

Findings:
1. An admission bowel & bladder assessment has not been completed for one resident.

Inepector ID#: | #144 #190

Signature of Licensee or Representative of Licensee Signature of Health System Accountabiiity and Performance Division
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