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Inspection No / Log # / Type of Inspection / 
No de !'inspection 

Aug 23, 2013 2013_216144_0057 

Registre no Genre d'inspection 
L-000437-13 Critical Incident 

Licensee/Titulaire de permis 
RICHMOND TERRACE LIMITED 
284 CENTRAL AVENUE LONDON ON N6B-2C8 
Long-Term Care Home/Foyer de soins de longue duree 
RICHMOND TERRACE 
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System 

Name of lnspector(s)/Nom de l'inspecteur ou des inspec_teurs 
INER (144) 

Inspection Sumrriary/~esume de l'inspecfion 
The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): August 21, 2013 

During the course of the inspection, the inspector(s) spoke with one resident 
and family member, the Administrator, Director of Care, one Registered Nurse, 
Registered Practical Nurse, Personal Service Worker and Restorative Care Aide. 

During the course of the inspection, the inspector(s) reviewed one critical 
incident report and resident health record. 

The following Inspection Protocols were used during this inspection: 
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There are no findings of Non-Compliance as a result of this inspection. 

NON~COMPLIANCE/ NON·.·~•·RESPECT DES EXIGENCES 
'[egena 

WN - WriUenNotification .. . 
VPC - Vol,untary f l<=tn of Correction•· 
DR- DirectorReferral 

Avis ecrit • 
• Plan deredressementvolontaire 

CO '.C"'. QompJia,n9e Order .............. ·••.···· 
WAO ~ Work and)l,ctivityOrder 

Aiguillage·audirecteur 
....... . .. CO;- ()rdre de conformite .. ·•·· ..... ~~. 

WAO ,,--Ordres : travaux etactivites 

·Non-compliance with requiremenh~ under Leh6nsrespect des.exigences delaloi de, 
the Long~Term.Care.HomesAct, 2007 · 2007.surlesfoyers de sbins•de )ongue •• 
(l.TCHA)wasfounci: (Atequiremenf duree(LF§LD)aete constate. (Ur:ie ..... . 
u11derthe L TCHAincludes the • • exigence de la loi compfendJes exigences, 
.ri3quirements .. contaihed .. i11theiternslisted qui.fontp,arti.edeselemslnts.eDJJ[Ilet$~ 
hi·· the• definition bf ''fec[ulremenfuncler•this dans ladefiniUonde «exigence. prevue 
Act11 •insubsectipn 2(1 fofthe L.TCHA.) . par·la pr~sente loi », au paragraptie2(1)··' 

• .. de laLFSLD. •• 

Jhe following con~titutes Written 
·.notification of·h()h-Cornpliance •. urider 
paragraph1 ofsection152ofthei LTC::HA, 
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Ce qui suifconstitue un ·avi$ ecritdeno11~ 
respectauxJeirrnes duparagraphe· 1 de • 
l'articleJ52 de la LFSLD. • 
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Issued on this 23rd day of August, 2013 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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