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Date(s) of inspection/Date de !'Inspection Inspection No/ d'inspection Type of Inspection/Genre d'inspection 
November 9, 201 o 2010-190-9626-09Nov113544 Complaint L-01574 

Licensee/Titulaire 
The Corporation of the Municipality of Chatham-Kent, 519 King St. West, Chatham, ON N7M 1GB 

Long-Term Care Home/Foyer de soins de longue duree 
Riverview Gardens, 519 King St. West, Chatham, ON N7M 1GB 

Name of lnspector(s)/Nom de l'lnspecteur(s) 
Sandra Fysh #190 

• .... -1ni:1pection Summary/Sommaire d'int;pection - - .•. 
- - -.. .. - . 

- - - - ._· 

- . -- - __ -- - - - - _---___ - -_. -- .... . -- : -- __ --,-_- - - . 
- •. 

The purpose of this inspection was to conduct a complaint inspection related to resident care and services. 

During the course of the inspection, the inspector spoke with the Administrator, Nursing Manager, Registered 
Nurses, Registered Practical Nurses and Personal Support Workers. 

During the course of the inspection, the inspector reviewed the clinical records of one resident and policies and 
procedures of the home. 

The following Inspection Protocols were used in part or in whole during this inspection: 

[g] There are no findings of Non-Compliance as a result of this inspection. 
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NON- COMPLIANCE l(Non-respectes) • 

Deflnilions/Deflnltlons 

WN - Written Notifications/Avis ecrit 
VPC - Voluntary Plan.of Co_rrection/Plan de redressement vqlontalre 
DR - Director ReferraVRE!glsseur envoye 
CO - Compliance Order/Ordres de confonnit8 - -
WAC - Work and Activity Order/Ordres: travaux et activites 

The followi_ng constitutes written notification of non-compliance under 
paragraph 1 of section 152 of the LTCHA. • 

Non-compllanCe with requirements U-nder the Long-Tenn Care Homes 
Act, 2007 (LTCHA) was found.: (A requirement under the LT CHA includes 
the requirements contained In the Items listed In the definition of 
'requirement under this Acr in subsection 2(1) of the LTCHA.) 

Signature of Licensee or Representative of Licensee 
Signature du Tilulaire du representant designs 

Title: Date: 
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Le suivant constituer un avis d'eGrit de !'exigence pr6v_ue le paragraphs 1 
de section 152 de les foyers de soins de longue duree. -

Non-respect avec !es exigences sur le Lo[ de 2007 Jes foyers de soins de : 
tongue duree a trouve. (Una exigence dans le loi comprend !es exigences 
contenues dans !es points enum{lres_ dans la_ d8finitlon de 0 exigence 

• prevue par la presente loi" au paragraph• 2(1) de la loi. • 

Signature of Health System Accountability and Performance Division 
representative/Signature du (de la) reprlisentant(e) de la Division de la 
responsablllsatlon et de la performance du syst8me de sant8. 


