
~ 

t > 

Ministry of Health and 
Long-Term Care 

F Ontario Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Health System Accountability and 
Performance Division 
Performance Improvement and 
Compliance Branch 

Division de la responsabilisation et de la 
performance du systeme de sante 
Direction de !'amelioration de la 
performance et de la conformite 

London Service Area Office 
291 King Street, 4th Floor 
LONDON, ON, N6B-1 R8 
Telephone: (519) 675-7680 
Facsimile: (519) 675-7685 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue duree 

Bureau regional de services de 
London 
291, rue King, 4iem etage 
LONDON, ON, N6B-1R8 
Telephone: (519) 675-7680 
Telecopieur: (519) 675-7685 

Public Copy/Copie du public 

Report Date(s) / 
Date(s) du Rapport 

Nov 7, 2013 

Inspection No/ 
No de l'inspection 

2013 183135 0065 - -

Licensee/Titulaire de permis 

Log#/ Type of Inspection/ 
Registre no Genre d'inspection 
L-000701-13 Critical Incident 

System 

THE CORPORATION OF THE MUNICIPALITY OF CHATHAM-KENT 
519 King Street West, CHATHAM. ON, N7M-1G8 
Long-Term Care Home/Foyer de soins de longue duree 
RIVERVIEW GARDENS 
519 KING STREET WEST, CHATHAM. ON, N7M-1G8 
Name of lnspector(s)./Nom de l'inspecteur ou des inspecteurs 
BONNIE MACDONALD (135) 

lnspe~tionSummary/Resume de.l'inspection 
The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): November 7, 2013. 

During the course of the inspection, the inspector(s) spoke with Director, 
Director of Nursing, Nurse Manager and Registered Practical Nurse. 

During the course of the inspection, the inspector(s) reviewed the critical 
incident, related internal investigation and resident clinical records. 
Observations of residents were conducted in resident home area. 

The following Inspection Protocols were used during this inspection: 
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Dignity, Choice and Privacy 

There are no findings of Non-Compliance as a result of this inspection. 

Legend 

WN ~ Written Notification 
VPC~ VoluntaryPlan of Correction 
DR- DirectorReferral 
co - Compliance Order 
WAO ~ Workand Activity Order 

Non-cornpliahc~ with requirements under 
the Long-TerrrrCare Homes Act, 2007 
(L TCHA}was found; (Arequirement 
under lhetTCHAincludes the 
requirements contained in the items listed 
in the defiriitipr,of llrequirement under this 
Act" in subsection 2(1) ofthe LTCHA.) 

Legende 

WN=-·•··.•Avisecrit 
VP(}- Plan de redressemenlvoloritaire 
DR.- Aig1.1illage audirecteur 
GO ~ Ordre de conformite 
WAO ~ Ord res : travaux et activites 

Le.•non-respectdesexigences•··de laLoi·.de 
2097 sur les foyers· de}Soins. deJongue 
duree(LFSLO}a ete•·co11state;(Une 
exigence dela lpi comprend les ex:ig$nces 
quifontpartie des el$ments·enumeres 
dar1$ la·definition de·<« exigenceprevue 
parJapresente<loi. », au paragraphe 2(1) 
ae•.·1a •. •LFSLD. 

Th~ following constitutes written Ce quLsuitconstitue un avis ecrit.de·non-
notification ofnon-compliance under respect•au.xlerrnes•.du paragraphe t de 
paragraph 1 ofsection 152 of the LTCHA. !'article 152de la tFSLD. 
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Issued on this 7th day of November, 2013 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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