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The purpose of this inspection was to conduct a complaint inspection related to nurse call bell response, home 
temperatures & toileting needs. 

During the course of the inspection, the inspector(s) spoke with: 5 residents, the Administrator, both Directors 
of Resident Care, Physiotherapy Assistant, Restorative Care Aide, maintenance personnel, one RPN & two 
PSW's. 

During the course of the inspection, the inspector reviewed 5 resicjent clinical records & monitored Copper 
Beach Resident Home Area call bell response for two hours. 

The following Inspection Protocols were used in part or in whole during this inspection: 
Safe & Secure Home 

There are no findings of Non-Compliance as a result of this inspection. 
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NON- COMPLIANCE/ (Non-respectes) .. 

. 

Definitions/Definitions 

WN-=-- Written Notifications/Avis eGrit 
VPC- Voluntary Plan of Correction/Plan de.redressement volontalre 
DR- Director ReferraVR8glsseur envoys 
CO- Compliance Order/Ordres de ccnfom,ite 
W ~O - Work and Activity Order/Ordres_: travaux et activites 

. .. 

The following constitutes written notification of non-compliance under Le sulvant constituer un a vis d'89rit de !'exigence _pr8vue le_ paragraphs 1 
paragraph 1 of section 152 or the LTCHA. de section 152 de les foyers de soins de_longue dun~e. 

Non-compliance with requirements under the Long-Term Care Homes Non-respect avec Jes exigences sur le Loi de 2007 Jes foyers de so/ns de 
Act, 2007 (LTCHA) was found. (A requirement under the LT CHA Includes longue duree a trouve. (Une exigence dans le loi comprend las exigences 
the requirements contained in the Items listed in the definition of contenues dans !es points enumeres dans la d8finition de •exigence 
"requirement under this Acr In subsection 2(1) of the LTCHA.) prevue par la presente loi" au paragraphe 2(1) de la Joi. 

.. .. -
. 

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division 
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