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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): June 14, 2013

During the course of this inspection a crltlcal incident inspection (Log # O-
000340-13) was also conducted.

During the course of the inspection, the inspector(s) spoke with the Director of
Care (DOC), Registered Nurse (RN), Registered Practical Nurse (RPN), several
Personal Support Workers (PSW) and the Staffing Coordinator.

During the course of the inspection, the inspector(s) reviewed several residents’
health records and the staffing schedule for the months of March and April 2013.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE I NON RESPECT DES EXIGENCES

Legend Legende .

WN — Wntten Notlficat;on - . WN - AVIS ecnt . , ' -
VPC - Voluntary Plan of Correction VPG Plan de redressement volontawe '
DR — Director Referral DR — Algu:!lage au directeur '

CO - Compliance Order CO — Ordre de conformité

WAO Work and Acttvnty Order . WAO Ordres travaux et acttwtes
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Non comphance with reqwrements under |Le non- respect des ex;gences de la Lox def
the Long—Term Care Homes Act, 2007 2007 sur les foyers de soins de longue .

(LTCHA) was found. (A requ;rement durée (LFSLD) a été constaté. (Une

under the LTCHA includes the exigence de la loi comprend les exngences
requ&rements contained in the ;tems listed qui font partfe des éléments énumérés

in the definition of "requwement underthxs dans la définition de « exigence prevue
Act" in subsec’uon 2(1) of the LTCHA ) par la presente loi », au paragraphe 2(1) |

|dela LFSLD
The fo!lowmg const;tutes wr;tten - "'Ce qui suit constztue un av:s ecrlt de non-f
notification of non- -compliance under respect aux termes du paragraphe 1 de

paragraph 1 of sec’uon 152 of the LTCHA !article 152 de la LFSLD

Issued on this 18th day of June, 2013

Snatur of Inector(s)/iatr 7 I lcteur ou des nters
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