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Inspection Summa.ry/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with several residents, the administrator/CEO, chief 
operating officer, directors of care, nursing staff and dietary staff regarding H-000343-12 and H-000560-12. 

During the course of the inspection, the inspector(s) reviewed management's documentation related to 
investigations of alleged abuse and reviewed policy/procedure. 

The inspector did not confirm the allegation that residents are not protected from abuse by anyone. 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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WN - Avis ecrit 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

VPC - Plan de redressement volontalre 
DR - Aiguillage au directeur 
CO - Ordre de conformlte 
WAO - Ordres : !ravaux et activites 

Non-compliance with requirements under the Long-Term Care le non-respect des exigences de la Loi de_ 2007 sur !es foyers de 
Homes Act, 2007 (LTCHA) was found .. (A requirement under the soins de_ longue duree.(LFSLD) a ete cons!ate. (Une exigence de _l_a 
LTCHA Includes the requirements contained In the Items listed In lo! comprend !es exigences qui font partie des e_lements enumeres 
the definition of "requirement under this Act" in subsection 2(1) dans la definition de « exigence prevue par la presen!e loi », au 
of the LTCHA.) paragraphs 2(1) de la LFSLD. 

The following constitutes_ wrlt_ten notification of non'compllance 
under paragraph 1 of section 152 of !he LTCHA. 

Issued on this 8th day of May, 2012 

Ce qui suit constitue_ un avis ecrlt _de non-respect aux termes du 
paragraphe.1 de l'article .152 de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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