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The purpose of this inspection was to conduct a follow up to a critical incident related to alleged staff to 
resident abuse. 

I 

During the course of the inspection, the inspectors spoke with: Executive Director, Director of Care, Registered 
Staff, Personal Support Workers, Residents. 

During the course of the inspection, the inspectors: Reviewed the following documents: critical incident report; 
24 hour nursing report; resident's health record; Resident Non-Abuse Policy; Serious Adverse Event 
Management Policy; Home's internal investigation; Human Resource Records; new employee orientation 
package; in-service education training. Observed staff/resident interactions. 

1 The following Inspection Protocols were used in part or in whole during this inspection: Prevention of Abuse, 
Neglect and Retaliation 

~ Findings of Non-Compliance were found during this inspection. The following action was taken: 

3WN 
3VPC 

1\iiJ'fi,~ Wrfften NotifiCationS/Avl~-e'~rit 
VPC - Voluntary Plari of correCUon/Plan de redre·ssemel1t.v·a1ontatre 
D_R -~ • Dire_cti:lr.Referra_l/RBg:i_~-s~·ur,e~lj_Oye_, _·_--. _ >·-" -:· ';'.'. _ ~;: .. _ ._ ·:,,-_: .• 
co_,-. _:_.Compl_iance-ora·~riOrdrE!if-i:l~::confo_ITTlitS --_-. /_:-;::_;\\T: ~ "i ' __ -_ •• •• 
WA~--~ _Work_ and ActivJ~y-:9rde"r/C~frdfe~:_tr§i\l_~':'-~ et_a9ivj_t_€!s· • 

T.h•.· j.~i i.6'A'..i.n9 • ~o.\,.··.s.·.·t1.t. u.).'~.·rw.·.''-.'r.·.;.1.te. ·"•· .• ·.:·.~.--~.\1fi¥a. :_fr□.·.·.::~.· .. 't .. 6.·.·.t.;n.; a.· .. ' n.}'C.tiMJ5W.~;n.:\:¢.··:~,.'._b.'rjd.·".~.r.·.?:\.'o<" :'. ·t~· -S'df~./~"ritt•6ff;t1ra~-(□1r~tIJ\j 1~Eiit';d~' i1 ~~iiiel{fk "-P'i-l3t:G~ ';I~ ,.ii~t3·g·r~ p{l~ 1 
paragraph:1.:of':5-~c!i_?~ :1.~.?:·8f.JPe L+q[i~:--_/-': ::,-:- •• ,., - - • - --~~-e~:~:iStfr:i_'n\1;§t~.e)~$WQ'~,ert:~.f~Ai~~;;a~-~l~-~-g~fdtrree:,_·, .. i· ' ,;. ---- ·: 

- -~ri~·-co·~~-11;~ce:~Wh\~~LI~;fu~ri-t;t'~~~iJh~-t;;:d~';~~;/C1;~~-: Hb~~;- .: - :: f\iOri~ri:§p·-~aJJ~b""i~t-:_tii9'J6{~J;~d{1e):£oi.-d~''.lod7:,e;:-,oyers' de sDins·de 
--A,d,-2007.{LTCH_A) _was foun(i):_{A::re_quiremenrund_er the_.LTCHA-includes longue c/un!ie·~-"trouve:_---(une exiQ8nce 'dans Je·toi·comprend les exigences 
the requirements Coritairied-.frfthErite_rrliflisted·lii·the_.deifi~-ftiOri:of contenues dans les points-en·umeres·dans la definition de "exigence 
"requirement under this Act'' 'fn·:Subsection·~_(1) of the LTCHA:) prevue par la presente loi" au paragraphe 2(1) de la Joi. 

WN #1: The Licensee has failed to comply with the Long Term Care Homes Act, 2007, S. 0. 2007, s. 
23. (1) (a) (i) (ii) (iii) 

Every licensee of a long-term care home shall ensure that, (a) every alleged, suspected or witnessed 
incident of the following that the licensee knows of, or that is reported to the licensee, is immediately 
investigated: 
i) abuse of a resident by anyone, 
iii ne1:1lect of a resident by the licensee or staff, or 
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A reported incident of alleged staff to resident abuse was not immediately investigated by the home. 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that, every alleged, 
suspected or witnessed incident of abuse that the licensee knows of, or that is reported to the licensee, is 
immediately investigated. The plan is to be implemented voluntarily. 

WN #2: The Licensee has failed to comply with the Long Term Care Homes Act, 2007, S. 0. 2007, s. 24 
(1) 2. 
A person who has reasonable grounds to suspect that any of the following has occurred or may 
occur shall immediately report the suspicion and the information upon which it is based to the 
Director: 
2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in harm 
or a risk of harm to the resident. 

Findings: 
• The licensee upon receiving a report of alleged abuse did not immediately notify the Director. 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that a person who has 
reasonable grounds to suspect that abuse of a resident by anyone or neglect of a resident by the licensee or 
staff that resulted in harm or a risk of harm to the resident information upon which it is based to the Director. 
The plan is to be implemented voluntarily. 

WN #3: The Licensee has failed to comply with the Long Term Care Homes Act, 2007, 0. Reg. 79/10, 
t\f97. (1) (b) 
Every licensee of a long-term care home shall ensure that the resident's substitute decision-maker, if 
any, and any other person specified by the resident, are notified within 12 hours upon the licensee 
becoming aware of any other alleged, suspected or witnessed incident of abuse or neglect of the 
resident. 

Findings: 
• The resident's POA was not notified of the alleged abuse within 12 hours. 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that the resident's 
substitute decision-maker, if any, and any other person specified by the resident, are notified within 12 hours 
upon the licensee becoming aware of any other alleged, suspected or witnessed incident of abuse or neglect 
of the resident. The plan is to be implemented volunt9rily. 
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