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Sep 19, 2013 2013 _168202_0044 T-362-13 Complaint

Licensee/Titulaire de permis

CORPORATION OF THE COUNTY OF SIMCOE

1110 Highway 26, Midhurst, ON, LOL-1X0

Long-Term Care Home/Foyer de soins de longue durée
SIMCOE MANOR HOME FOR THE AGED

1110 Highway 26, Midhurst, ON, LOL-1X0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

VAE_ERIE JOHNSTON (202)

.. Inspection Summary/Résumé de Pinspection =~
The purpose of thls inspection was to conduct a Complaint mspectlon

This inspection waskconducted on the following date(s): August 20, 2013,
September 03, 2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Registered Nursing Staff, Personal Support Workers

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Personal Support Services
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Reporting and Complaints
Skin and Wound Care

Findings of Non-Compliance were found during this inspection.

|par la presente‘
i .._;_E_de la LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 6.
Plan of care
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Specifically failed to comply with the following:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a
written plan of care for each resident that sets out,

(a) the planned care for the resident; 2007, c. 8, s. 6 (1).

(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1).

(c) clear directions to staff and others who provide direct care to the resident.
2007, c. 8, s. 6 (1).

Findings/Faits saillants :

1. The licensee failed to ensure that the written plan of care for each resident sets out
clear directions to staff and others who provide direct care to the resident. [s.6. (1) (c)]

Staff interviews and clinical record review revealed that resident #001's Power of
Attorney (POA) requested the use of a therapeutic device to be used by staff to aide
with resident #001's medical condition. Staff interviews and clinical record review
revealed that during an identified period of time in 2013, staff applied the therapeutic
device on resident #001, however the directions for use had not been included in
resident #001's written plan of care. The Director of Care confirmed in an interview
that the directions for use of the therapeutic device for resident #001 had not been
included in his/her written plan of care. [s. 6. (1) (c)]

Issued on this 19th day of September, 2013

Signature of Inspector(s)/Signature de Pinspecteur ou des inspecteurs

LA
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