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Ucensee/Yu'tl:ll.ll~aere die peirmos 
CORPORATION OF THE COUNTY OF SIMCOE 
1110 Highway 26, Midhurst, ON, LOL-1XO 

Log '81- I Ty!J)e cf Dinspection / 
RegAstire 1110 Genire d'oll"ilspectoon 

T-69-13 Follow up 

!Long~ leirm Caire Home/lroyeir de soans die iongue chairee 
SIMCOE MANOR HOME FOR THE AGED 
1110 Highway 26, Midhurst, ON, LOL-1XO 
~ams of ~nspectoir(s)/~om de D9enspecfteul!" oll.ll des orriispectel\Jlirs 
AMANDA WILLIAMS (101) 

7r~e IPUll,"IPOSS cf thus HnSIPSCftDOIT'il was fto COll1l«:hnct al froDDow lUllP DlnlSIPSCQocn. 

1'1Ms 0111specftoon was coirodl11J1ctedl OIT'il Qhe io~Oowong dlate(s): Ju~y 8, 2013 

The !P)llllll"IPOSe of ttRis ens1Pectoo111 was to foDDow-lU!p to C0~001 ossued during 
G111specftoolnl ~2qJ)12_ 1158202_0~3~ re~ated ~o ~oglhltang ieve~s an the home. 

IDIL!lrnng tlhe coQ.Jlirse of the h1lSIPeCi:Horn, ~he h11spectoir(s) spoke wm, the Doirectoll" of 
Ca1rre ta1nd the IE111voiroB11me111t~I Sel!"Vuces ~ainaiger. 

IDurilnlg the couirse of the onspec~io111, the onspector(s) w~~ll(ed throll.llgh resndent 
home areas coi~ecteng m11Jma1n1ation ;eve~ readings. 

The fo~iowang ~nspectio111 Protocols were used during this inspection: 
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Saife aiirnd Secure Home 

legell'1ld 

WN - Written Notuficaftion 
VPC - Volu111taoy Pian of Correction 
DR - Dorector Referral 
CO - Com1Piiance Order 
WAO - Woirk and Activity Ordeir 

INlon-compiiance with irequoremell'1lts a.mdler 
the long-Term Caire Homes Act, 2007 
(l TCHA) was found. (A requirement 
11..mdeir the L lCIHA iincludles the 
requoirements cointainedl in the otems listed 
on fthe definition of "reqQ.Jloremeint under fthis 
Act" in sufosectoon 2(1) of the L lCHA.) 

legende 

WN - Avos ecrit 
VIPC - !Pian de redressement volo111taore 
DR- Aigumage au dlirecteur 
CO - Oirdre die conformote 
WAO - Ordlres: travaux et activoftes 

le 11'1loin-respect des exigences ale la loi die 
2007 suir !es foyers de soins de iongue 
duree (LIFSLD) a ete constate. (Uine 
exogence die la loi compreind les exogences 
quo font partoe dies elements enumeres 
clans la dlefiinitioin die « exigence pirevue 
par la 1Presell'1lfte loi », aQ.JI paragraphe 2(1) 
de la lFSlD. 

The following constitutes written Ce qui suot consftitue Il.m avis ecroft de non-
notificatioin of noin-comploaince under respect aux termes dlu paragraphe 1 de 
1Pairagra1Ph 1 of section 152 of the l TCHA. l'artocle 152 die la llFSLD. 
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lon de 2007 sur ~es foyers de 
soins de iong~e duree 

W~ #1: The licensee has fanled to compiy with 0.Reg 79/10, s. 18. Every 
~oce1111see cf a !ong-term care home slha~i ensuire fthat the loghtong irequorements 
set olUI~ on the Tab~e to tMs sectio~ all"e maBnta~nedl. 0. Reg. 79/10, s. i 8. 
TAIBlE 
Homes fto whuch the 2009 dlesagn ma11111.J1a~ app~aes 
locatuoD"il - luix 
IEnc~osedl Stagrways - !Mu1111ama.nm leve~s of 322.92 lux coiratiniuo~s consustent 
~egihtnrngi thirolUglhout 
AH coirirodoirs - Minoma.nm levels of 322.92 lux continuous consostent lighting 
ilh iroa.ngilhout 
~1111 al~~ otheir areas of tlhe home, inch.1dHng resadlent bedrooms and vestolba.des, 
waslhrooms 9 and tub and shower irooms. - Monemum ~eve~s of 322.92 ~ux 
A~~ oftlher homes 
local~aon a lux 
Sftaoirwalys - ~DlnlHma.nm ~eve~s of 322.92 ~ux conth~UIOUS coaisiste11'1lt lughtong 
tt~iroughoa.nt 
A~~ coirirndlors - Minim11am ~eve~s of 215.28 h.sx contelJllU1ous coruses~ent ~ightung 
~lhl roa.ng lhout 
~n al~~ o~heir aireas of the home - Mifl'llom~m ~eve~s of 215.28 ~ux 
IEalclhl dlrruig calbomiet m Monimum ~eve~s of 1,076.39 hut 
Aft t~e !bed of ealch reside1111t wll'ne111 tlhle !bed us alt tlhe ireacHng posiftuo11'1l - Mone1nnnum 
~eve~s of 376. 73 h11x 
0. ~eg. 79/1 ltD, s. 18, T~lb~e. 
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1. The L TCH was not built to the 2009 design standards. As a result the home must 
meet the requirements under "All Other Homes" category in which lighting in all 
corridors must be continuous lighting at a minimum illumination level of 215.28 lux. 

Illumination levels were noted to be below the minimum illumination level in the 
following areas of the home: 
- 2nd floor entering Essa unit just beyond fire doors: 188 lux 
- 2nd floor Tosoronto unit: 
a) upon entrance just beyond fire doors( recessed pot lights) 161 lux. 1 bulb was 
noted to be blown 
b) Hallway: with recessed pot lights in center of corridor: 124 lux. Noted not 
continuous or even lighting throughout unit. [s. 18.] 

2. The L TCH was not built to the 2009 design standards. As a result the home must 
meet the requirements under "All Other Homes" category in which the minimum 
illumination levels at the bed of each resident when the bed is at the reading position 
shall be 376. 73 lux. 

Three (3) resident rooms were identified to have illumination levels below the 
minimum requirement when the light at just the bed, when in a reading position, was 
turned on. [s. 18.] 

3. The L TCH was not built to the 2009 design standards. As a result the home must 
meet the requirements under "All Other Homes" category in which the illumination 
levels in all other areas of the home must meet a minimum level of 215.28 lux. 

Illumination levels were noted to be below the minimum levels in the following areas of 
the home: 
- 2nd floor Tosoronto unit 
a) Activity room/lounge at table: 188 lux 
b) Activity room/lounge at handsink: 99 lux 
c) Dining Room (where 2 ceiling light bulbs were noted to be burnt out) near the 
servery: range between 145 lux and 182 lux [s. 18.] 

4. A previous order was served on the Licensee January 3, 2013 related to 
illumination levels in the home's corridors and at the resident bed when the bed is in a 
reading position. The licensee failed to comply with the order by the required date of 
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1. The L TCH was not built to the 2009 design standards. As a result the home must m 

Additional Required A~tions: 

CO -w - 001 wffffl /be served on the Uicef!Bsee. Refer to tlhe "Ordetr(s) of t!he 
inspector". 

~sslU!edl on ihfls 9tih daiy o1f October, 2@113 
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Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de r article 153 et/ou 
de !'article 154 de la Loi de 2007 surles foyers 
de soins de longue duree, LO. 2007, chap. 8 

Health System Accoa.mtabilaty andl Performance Division 
Periom,ance improvement and Compliance IBranchi 

IOovoseon de la responsalbolisatoon et de la penfoll"mance du systeme die sanite 
IDill'ectioni die ramelioll'atoo111 de la 1Pell'formaD11ce et de la conformote 

~zme of ~lrnSIPe&~or (~D t) / 
Nlom die rolT'ilspecteur (No) : AMANDA WILLIAMS (101) 

~lllSIPSCtoon No. I 
INlo de l'enspeci1eon : 

log !Nlo. / 
Regestre irno: 

7ry!Pe of lnspectaon / 
Gel!lre d'iiraspectuon: 

1Repor11: IDate(s} / 
Daifte{s) dlUl !Rapport : 

Ucensee I 
l'utll!l~aol1'e de 1Permus : 

lil"C ~ome / 
IF eyer de SLID : 

~ame of '9\dmoUllestraitor I 
~om de ~'i!dlmau,os~ll"aii:rice 
ou dle i'adlimunustrateur : 

2013 158101 0035 - -

T-69-13 

Follow up 

Sep 20, 2013 

CORPORATION OF THE COUNTY OF SIMCOE 
1110 Highway 26, Midhurst, ON, L0L-1X0 

SIMCOE MANOR HOME FOR THE AGED 
1110 Highway 26, Midhurst, ON, L0L-1X0 

Susan Fagan 

To CORPORATION OF THE COUNTY OF SIMCOE, you are hereby required to 
comply with the following order(s) by the date(s) set out below: 
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Ministry of Health and 
Long-Term Care 

Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Order Ty!P)e / 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de f article 153 et/ou 
de !'article 154 de la Loi de 2007 sur/es foyers 
de soins de longue duree, LO. 2007, chap. 8 

Ordlre no : 001 Genre d'oirdlre : Compliance Orders, s. 153. ( 1) (b) 

Unkedl to IExostaing Order/ 
Ue111 veirs oll"dire exostaiB1li: 2012_ 168202_0030, CO #001; 

PUJirslUlaint io I Aux teirmes de : 

O.Reg 79/10, s. 18. Every licensee of a long-term care home shall ensure that 
the lighting requirements set out in the Table to this section are maintained. 0. 
Reg. 79/10, s. 18. 
TABLE 
Homes to which the 2009 design manual applies 
Location - Lux 
Enclosed Stairways - Minimum levels of 322.92 lux continuous consistent lighting 
throughout 
All corridors - Minimum levels of 322.92 lux continuous consistent lighting 
throughout 
In all other areas of the home, including resident bedrooms and vestibules, 
washrooms, and tub and shower rooms. - Minimum levels of 322.92 lux 
All other homes 
Location - Lux 
Stairways - Minimum levels of 322.92 lux continuous consistent lighting 
throughout 
All corridors - Minimum levels of 215.28 lux continuous consistent lighting 
throughout 
In all other areas of the home - Minimum levels of 215.28 lux 
Each drug cabinet - Minimum levels of 1,076.39 lux 
At the bed of each resident when the bed is at the reading position - Minimum 
levels of 376. 73 lux 
0. Reg. 79/10, s. 18, Table. 

Oirdleir / Oii"dire : 
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Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
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Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de r article 153 et/ou 
de !'article 154 de la Loi de 2007 sur Jes foyers 
de soins de longue duree, LO. 2007, chap. 8 

The licensee shall prepare, submit and implement a plan to ensure lighting 
levels are maintained at the following levels ("All Other Homes"): 
1. Lighting levels in corridors must be maintained consistently continuous at a 
minimum illumination level of 215.28 lux 
2. Lighting levels at resident beds when in the reading position must be 
maintained at a minimum illumination level of 376. 73 lux 
3. Lighting levels in all other areas of the home not specified in the legislation 
must be maintained at a minimum illumination level at 215.28 lux. 

The plan shall be submitted to Amanda.Williams@ontario.ca no later than 
Monday October 21 , 2013. 

Gro11.11nds / !Milothfs : 

1. A previous order was served on the Licensee January 3, 2013 related to 
illumination levels in the home's corridors and at the resident bed when the bed 
is in a reading position. The licensee failed to comply with the order by the 
required date of March 29, 2013. See inspection# 2012_ 168202_0030, CO# 
001. (101) 

2. The L TCH was not built to the 2009 design standards. As a result the home 
must meet the requirements under "All Other Homes" category in which the 
illumination levels in all other areas of the home must meet a minimum level of 
215.28 lux. 

Illumination levels were noted to be below the minimum levels in the following 
areas of the home: 
- 2nd floor Tosoronto unit 
a) Activity room/lounge at table: 188 lux 
b) Activity room/lounge at hand sink: 99 lux 
c) Dining Room (where 2 ceiling light bulbs were noted to be burnt out) near the 
servery: range between 145 lux and 182 lux (101) 

3. The L TCH was not built to the 2009 design standards. As a result the home 
must meet the requirements under "All Other Homes" category in which the 
minimum illumination levels at the bed of each resident when the bed is at the 
reading position shall be 376. 73 lux. 

Three (3) resident rooms were identified to have illumination levels below the 
Page 3 of/de 8 
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Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/ou 
de !'article 154 de la Loi de 2007 sur Jes foyers 
de soins de longue dun~. LO. 2007, chap. 8 

minimum requirement when the light at just the bed, when in a reading position, 
was turned on. (101) 

4. The L TCH was not built to the 2009 design standards. As a result the home 
must meet the requirements under "All Other Homes" category in which lighting 
in all corridors must be continuous lighting at a minimum illumination level of 
215.28 lux. 

Illumination levels were noted to be below the minimum illumination level in the 
following areas of the home: 
- 2nd floor entering Essa unit just beyond fire doors: 188 lux 
- 2nd floor Tosoronto unit: 
a) upon entrance just beyond fire doors( recessed pot lights) 161 lux. 1 bulb 
was noted to be burnt out 
b) Hallway: with recessed pot lights in center of corridor: 124 lux. Noted not 
continuous or even lighting throughout unit. (101) 

Thus oirdler ffll!.JlSt be COll'lrnl?lied wuth lby / 
VoOJJs devez vous co111foll'mer a cet 01rdire d'icn le : Dec 13, 2013 
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Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
Homes Act, 2007, S.O. 2007, c.8 

Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/ou 
de !'article 154 de la Loi de 2007 surles foyers 
de soins de longue duree, L.O. 2007, chap. 8 

RiEVilEW/APPEAl !NIE ORIMATION 

TAKE NOTICE: 

The Licensee has the right to request a review by the Director of this (these) Order(s) 
and to request that the Director stay this (these) Order(s) in accordance with section 
163 of the Long-Term Care Homes Act, 2007. 

The request for review by the Director must be made in writing and be served on the 
Director within 28 days from the day the order was served on the Licensee. 

The written request for review must include, 

(a) the portions of the order in respect of which the review is requested; 
(b) any submissions that the Licensee wishes the Director to consider; and 
(c) an address for services for the Licensee. 

The written request for review must be served personally, by registered mail or by fax 
upon: 
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Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
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Ministere de la Sante et 
des Soins de longue dun~e 

Ordre(s) de l'inspecteur 
Aux termes de rarticle 153 et/ou 
de !'article 154 de la Loi de 2007 sur/es foyers 
de soins de longue duree, L.O. 2007, chap. 8 

When service is made by registered mail, it is deemed to be made on the fifth day 
after the day of mailing and when service is made by fax, it is deemed to be made on 
the first business day after the day the fax is sent. If the Licensee is not served with 
written notice of the Director's decision within 28 days of receipt of the Licensee's 
request for review, this(these) Order(s) is(are) deemed to be confirmed by the Director 
and the licensee is deemed to have been served with a copy of that decision on the 
expiry of the 28 day period. 

The Licensee has the right to appeal the Director's decision on a request for review of 
an inspector's Order(s) to the Health Services Appeal and Review Board (HSARB) in 
accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is 
an independent tribunal not connected with the Ministry. They are established by 
legislation to review matters concerning health care services. If the licensee decides 
to request a hearing, the Licensee must, within 28 days of being served with the 
notice of the Director's decision, give a written notice of appeal to both: 

Health Services Appeal and Review Board and the Director 

Attention Registrar 
151 Bloor Street West 
9th Floor 
Toronto, ON M5S 2T5 

Director 
c/o Appeals Coordinator 
Performance Improvement and Compliance 
Branch 
Ministry of Health and Long-Term Care 
1075 Bay Street, 11th Floor 
TORONTO,ON 
M5S-2B1 
Fax: 416-327-7603 

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide 
instructions regarding the appeal process. The Licensee may learn 
more about the HSARB on the website www.hsarb.on.ca. 
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Order(s) of the Inspector 
Pursuant to section 153 and/or 
section 154 of the Long-Term Care 
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Ministere de la Sante et 
des Soins de longue duree 
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de soins de longue duree, L.O. 2007, chap. 8 

R!ENlSIE~G~IEWAIIE~TS SUR llE REEAAIMIE~/l'APPlEl 

PRENDRE AVIS 

En vertu de !'article 163 de la Loi de 2007 sur les foyers de soins de longue duree, le 
titulaire de permis peut demander au directeur de reexaminer l'ordre ou les ordres 
qu'il a donne et d'en suspendre !'execution. 

La demande de reexamen doit etre presentee par ecrit et est signifiee au directeur 
dans les 28 jours qui suivent la signification de l'ordre au titulaire de permis. 

La demande de reexamen doit contenir ce qui suit : 

a) les parties de l'ordre qui font l'objet de la demande de reexamen; 
b) les observations que le titulaire de permis souhaite que le directeur examine; 
c) l'adresse du titulaire de permis aux fins de signification. 

La demande ecrite est signifiee en personne ou envoyee par courrier recommande ou 
par telecopieur au: 

Directeur 
a/s Coordinateur des appels 
Direction de !'amelioration de la performance et de la conformite 
Ministere de la Sante et des Soins de longue duree 
1075, rue Bay, 11e etage 
Ontario, ON 
MSS-281 
Fax: 416-327 -7603 

Les demandes envoyees par courrier recommande sent reputees avoir ete signifiees 
le cinquieme jour suivant l'envoi et, en cas de transmission par telecopieur, la 
signification est reputee faite le jour ouvrable suivant l'envoi. Si le titulaire de permis 
ne re9oit pas d'avis ecrit de la decision du directeur dans les 28 jours suivant la 
signification de la demande de reexamen, l'ordre ou les ordres sent reputes confirmes 
par le directeur. Dans ce cas, le titulaire de permis est repute avoir re9u une copie de 
la decision avant !'expiration du delai de 28 jours. 
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Order(s) of the Inspector 
Pursuant to section 153 and/or 
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Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de rarticle 153 et/ou 
de I' article 154 de la Loi de 2007 sur Jes foyers 
de soins de longue duree, LO. 2007, chap. 8 

En vertu de !'article 164 de la Loi de 2007 sur les foyers de soins de longue duree, le 
titulaire de permis a le droit d'interjeter appel, aupres de la Commission d'appel et de 
revision des services de sante, de la decision rendue par le directeur au sujet d'une 
demande de reexamen d'un ordre ou d'ordres donnes par un inspecteur. La 
Commission est un tribunal independant du ministere. II a ete etabli en vertu de la loi 
et ii a pour mandat de trancher des litiges concernant les services de sante. Le 
titulaire de permis qui decide de demander une audience doit, dans les 28 jours qui 
suivent celui ou lui a ete signifie l'avis de decision du directeur, faire parvenir un avis 
d'appel ecrit aux deux endroits suivants : 

A !'attention du registraire 
Commission d'appel et de revision 
des services de sante 
151, rue Bloor Quest, 9e etage 
Toronto (Ontario) M5S 2T5 

Directeur 
a/s Coordinateur des appels 
Direction de !'amelioration de la performance et de la 
conformite 
Ministere de la Sante et des Soins de longue duree 
1075, rue Bay, 11 e etage 
Ontario, ON 
M5S-2B1 
Fax: 416-327-7603 

La Commission accusera reception des avis d'appel et transmettra des instructions 
sur la fa9on de proceder pour interjeter appel. Les titulaires de permis peuvent se 
renseigner sur la Commission d'appel et de revision des services de sante en 
consultant son site Web, au www.hsarb.on.ca. 

~ss~edl Olril frlrnas 20th day of Seiµ,fremlbeir, 2013 

Sogma1ftull'e of ~111spectoll' I 
Segill'lla.ft~ire die ~'omipecteull' . ~~:::,,.,c 

~ame oif ~ll'\lS!P)ecftoll' / 
li1iilom dle ~'e1!11spectet1.u-: AMANDA WILLIAMS 

Se1Ngce ~ll'ea Offuce I 
BILllrea~ iregiaoll'llai! de servaces : Toronto Service Area Office 
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