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lJie purpose of this inspection was to conduct a complaint inspection with regards to infection control practices 
arid resident care concerns. 

During the course of the inspection, the inspectors spoke with: DOC(A), ADOC, Registered staff, social 
worker, housekeepers and dietary staff. 

During the course of the inspection, the inspectors: Conducted a walk through of resident home areas, 
re,hewed plan of care for an identified Resident, including resident dental records and contracted service 
records, agency staff orientation program. 

The following Inspection Protocols were used in part or in whole during this inspection: Personal Support 
Services, Infection Prevention and Control and Training and Orientation 

,_ 

~-.• Findings of NoncCompliance were found during this inspection. The following action was taken: 

2WN 
2VPC 
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NON-COIVIPLIANCE/ (Non-respectes) · 

p~fi.nitions/Definitions 

WN- Written Notffications/Avi~-ecrtt _ 
VP.-C __ Voluntary Plan of Correction/Plan de -red_r_essement_volontaire 
ri1:f-=:-- Director Referral/R6gisseur envoye • -
co·, ... • Compliance Order/Ordres de conformite 
WAO..,. Work and Activity Order/Ordres: travaux et activit9s 

The-following constitutes written notification of-non-compliance under­
Raragraph 1 of section 154 of the LTCHA. 

Non.:compliance_with .requirefoent$ uri_derJbe Long-Term Care Homes 
Act, .2007 (LTCHAJwas found,,(A requjrernent under the L TCHAincludes 
the- requirernents cOri\ained_ in"the item:~)iSt~d i_r1_ the defin_itjon _of 
"requirement under this Act'' in'sub~e_ctiqn"<(1)of the LTCHA.) 

Le suivant constituer un avis d'8crit de ]'exigence prevue le paragraphe 1 
de section 152 de les foyers de soins de longue duree. 

Non-respe_ct av_ec les exigences _sur le Loi_de 2007 /es foyers de soins de 
/ongue duree a tr_oUv~. ·(un_e exigence dans le loi comprend les exigences 
contenues dans Jes p_oints enumer.es dans la dE!finit_ion de_ 11exigence 
prev·ue par la presente loi" au·paragraphe 2(1) de la Joi.·_ 

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.O.2007, c.8, s.6 (1) (c) 
Every licensee of a long-term care home shall ensure that there is a written plan of care for each 
resident that sets out, 
(c) clear directions to staff and others who provide direct care to the resident. 

Findings: 
1. Care Plan for the identified Resident does not provide clear direction to staff with regard to oral care. 

r:.re, .,,. 
i.e. no specific direction regarding how often, type and level of assistance for the provision of oral care 
is required by the resident. 

'.--.... , 
lni,ipector ID #: I #140 ,·,.: 
);, ; 

~,, . \ ) 

Additional Required Actions: 
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that the written plan of 
care for each resident including oral care and hygiene needs, sets out clear direction to staff and others 
who·provide direct care to the resident. 

WN #2: The Licensee has failed to comply with 0. Reg 79/10 s. 26 (3) 18 
A plan of care must be based on, at a minimum, interdisciplinary assessment of the following with 
respect to the resident: 

18. Special treatments and interventions 

Findings: 
1. There was no interdisciplinary assessment or plan of care for a Resident following a special treatment. 

Inspector ID#: #140 
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VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that all staff providing 
resident care are made aware of the results of resident surgeries and/or treatments that take place outside of 
the home. This plan is to be implemented voluntarily. 

Signature of Licensee or Representative of Licensee 
Signature du Titulaire du representant designe 

Title: Date: 
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