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Performance Improvement and Compliance Branch London ON N6&B 1R8 London ON N6B 1RS8

Ministére de la Santé et des Soins de Telephone: 619-675-7680 Téléphone: 519-675-7680

longue durée Facsimile: 519-675-7685 Télécopieur: 519-675-7685

Division de la responsabllisation et de fa performance du
systéme de santé
Direction de 'amélioration de fa performance et de la

conformité
D Licensee Copy/Copie du Titulaire Public Copy/Copie Public
Date(s) of inspection/Date de l'inspection | Inspection No/ d’inspection Type of Inspection/Genre d'inspection
September 15, 2010 2010_105_2946_15Sep093752 L-00525 CIS 2946-000013-10 re: {ift
incident

Licensee/Titulaire
Sprucedale Care Centre Inc. 96 Kittridge Ave. East Strathroy ON N7G 2A8

Long-Term Care Home/Foyer de soins de longue durée
Sprucedale Care Centre 86 Kittridge Ave. E.  Strathroy ON  N7G 2A8

Name of Inspector/Nom de I'inspecteur(s)
June Osborn #1056

Inspectlon Summary.-'Sommalre d’ mspectlon

The purpose of thiS mspectlon was to conduct a CIS follow-up mspectlon

During the course of the inspection, the inspector spoke with the administrator, acting DOC, and the RAl co-
ordinator,

During the course of the inspection, the inspector reviewed the medical record, observed the lift and sling
involved, and reviewed the policies for lifting and orientation.

DX Findings of Non-Compliance were found during this inspection. The following action was taken:

1WN
1VPC

NON- COMPLIANGE / (Non-respectés)
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DefmltlonsIDefinitions .

WN — Wntten Notift cal:onsiAws écnt : L
VPC -~ Voluntary Plan of Correction/Plan de redressement vo[onialre -
DR - Director ReferraliRégisseur envoye

CO - Compliance Order/Ordres de conformité

WAQ - W_ork and_Activjty 0rderlOrdres: fravaux et a;:tivités

The following constxtutes wntlen notification of non- comp!nance under e Le suwant conshtuer un avis d' écnt de I'extgence prévue le paragraphe 1 :
paragraph 1 of sectlon 152 of the LTCHA. - - . e de sechon 152 deles foyers de soms de Iongue durée, - S
Non-compliance with requirements under the Long-Term Care Homes Non respect avec las exigances sur ]e Loi de 2007 les foyers da soins de
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA mciudes fongue durde & frouvé. (Une exigence dans le fol comprend les exigences
the requiremenis contained in the items listed in the definition of - "% | ‘contenues dans les polnts énumérés dans la définition de * ex;gence :
"requirement under this Act”" In subsection 2(1) of the LTCHA.) | prévue par la présente. le: au paragraphe 2(1) de Ia ]on :

WN #1: The Licensee has failed to comply with O.Reg.79/10,s. 30(1)1

Every licensee of a long-term care home shall ensure that the following is complied with in respect of each of
the organized programs required under sections 8-16 of the Act and each of the interdisciplinary programs
required under section 48 of this Regulation:

1. There must be a written description of the program that includes its goals and objectives and relevant
policies, procedures and protocols and provides for methods to reduce risk and monitor outcomes, including
protocols for the referral of residents to specialized resources where required.

Findings:
1. There are no resident care policies/procedures for use of lifts and application of slings.

InspectoriD#: | #105

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 8.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with O.Reg 79/10 s. 30(1)1, to be
implemented voluntarily.
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Signature of Licensee or Representative of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de {a
responsabilisation et de la performance du systéme de santé.

Qo 0,

Title: : Date:

Date o épért: September 17, 2010

Page 3 of 3




