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systeme de sante 
Direction de l'amE!lloration de la performance et de la 
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Date(s) of inspection/Date de !'inspection 

December 7, 8 & 9, 2010 

Licensee/Titulaire 

St. Joseph's Health System, 

Hamllton SeJVice Area Office 
119 King Street West, 11~ Floor 
Hamilton ON L8P 4Y7 

Telephone: 905-546-8294 
Facsimile: 905-546-8255 

D Licensee Copy/Copie du Tltulalre 

Inspection No/ d'inspection 

2010_167_2976_08Dec125830 

Long-Term Care Home/Foyer de soins de longue duree 

Bureau rElglonal de services de Hamilton 
119, rue King Quest, 11Iem stage 
Hamilton ON L8P 4Y7 

Telephone: 905-546-8294 
Telecopieur: 905-546-8255 

[g] Public Copy/Caple Public 

Type of Inspection/Genre d'inspection 

Other Inspection # H-02337 
related to a critical incident renort 

SI. Joseph's Lifecare Centre, 99 Wayne Gretzky Parkway, Brantford, Ontario N3S6T6 
Name of lnspector(s)/Nom de l'inspecteur(s) 

Marilvn Tone, Nursina Inspector# 167 
Inspection Sul'l'lmary/Sommaire d'inspection .• •.· 

. . . :-. "" • . . 

The purpose of this inspection was to conduct an other inspection related to a critical incident report submitted 
by the home. 

. 

During the course of the inspection, the inspector spoke with: the Administrator, the Acting Director of Care and 
the RAI Coordinator 

During the course of the inspection, the inspector: reviewed the health files for the identified residents. 

The following Inspection Protocol was during this inspection: 
Responsive Behaviours Inspection Protocol 

[g] There are no findings of Non-Compliance as a result of this inspection. 
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NON- COMPLIANCE/ (Non-respectes) 

Definitions/Definitions 

WN - Written Notifications/Avis ecrit 
VPC - Voluntary Plan of Correction/Plan de redressement volontalre 
DR- Director Referral/Reglsseur envoye 
CO- Compliance Order/Ordres de conformit8 
WAO - Work and Activity Order/Ordres: lravaux et actlvites 

The following constitutes written notification of non-compliance under Le sulvant constltuer un avis d'Scrit de !'exigence pr8vue le paragraphe 1 
paragraph 1 of section 152 of the L TCHA. de section 152 de las foyers de soins de longue duree. 

Non-compliance with requirements under the Long-Term Care Homes Non-respect avec !es exigences sur le Loi de 2007 !es foyers de soins de 
Act, 2007 (LTCHA} was found. (A requirement under the LTCHA Includes longue dufee a trouve. (Une exigence dans le lol comprend les exigences 
the requirements contained in the items listed In the definition of contenues dans !es points enumeres dans la d8finitlon de nexigence 
"requirement under this Act" In subsection 2(1) of the LTCHA.} prevue par la presenle Joi" au paragraphe 2(1) de la lo!. 

r 
Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division 
Signature du Tltulalre du representant designe representative/Signature du (de la} representant(e) de la Division de la 

responsablllsatlon et de la performance du systeme de sante. 

~~bu) 
Title: Date: Date of Report: (if different from date(s) of inspection). 
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