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Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Dec 2, 2011 2011_060127 _0051 Critical Incident 

Licensee/Titulaire de permis 

ST. JOSEPH'S HEAL TH SYSTEM 
56 GOVERNOR'S ROAD DUNDAS ON L9H-5G7 
Long-Term Care Home/Foyer de soins de longue duree 

ST JOSEPH'S VILLA, DUNDAS 
56 GOVERNOR'S ROAD DUNDAS ON L9H-5G7 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN (127) 
• inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the director of nursing regarding H-002156-11. 

During the course of the inspection, the inspector(s) reviewed a resident's plan of care and progress notes; and 
visited five dining rooms to inspect the cleanliness and condition of the flooring, No environmental conditions 
could be determined to have contributed to the resident's fall. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Housekeeping 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NOl'H~.ESPECTDES. EXIGENCES 

Legend 

WN -' Wrttten Notification 
VPC - Voluntary Plan of Correo.lion 
DR - Dire.ctor Referral 
CO - • Compliance Order 
WAO-,, Work and Activity.Order 
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Legende 

WN - Avis ecrtt . 
VPC-Pla11,de iedressementvolontaire 
OR~ AiguiHage au alrecteur 
CO,-- Ord re de conforrnite 
WAO,~ Ordres.: !ravaux et activites 
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Non-compliance with. requirements undei the Long-Term.Care Le non,respecl de:, exigences de la Loj de.2007 sur les.foyernde 
HomesAct, 2007. (LTCHA) .was fou.nd. (Arequirementunder the solos de tongue <;luree (LFSLD) a e.te constate •. (Une exigence de la 
LTCHA includes the requirem.ents contained in the I.terns listed In lol comprend !es exig~nces qui. fontpartie des elements enumeres 
the definition of ''requirement under thisAct".ln subsection 2(1) dan.s la definition cje « exigence prevue par.la presents loi », au 
of the LTCHA.) paragraphe 2(1) c;fefa LFSLO. 

The following constitutes writtennoUfication ofnon'compliance 
under paragraph 1.ofs.e.ction 152 of.the LTCHA. • 

Issued on this 2nd day of December, 2011 

Cei_qui Sl.ll~ __ CQnst_itue· !:m:avis· ~Cfjt_~e:non-,r6Spect~ux _termes du 
paragraphe 1.de I'.article.1.52 de .la .LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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