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Public Copy/Cople du public 

Date{s) of inspection/Date{s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Feb 8, 2012 2012_060127 _0009 Complaint 

Licensee/Titulaire de permis 

ST. JOSEPH'S HEAL TH SYSTEM 
56 GOVERNOR'S ROAD DUNDAS ON L9H-5G7 
Long-Term Care Home/Foyer de soins de longue duree 

ST JOSEPH'S VILLA, DUNDAS 
56 GOVERNOR'S ROAD DUNDAS ON L9H-5G7 

Name of lnspector{s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN /127} 
l11spegtlon Summary/Resumiide·l'lnspectlon 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector{s) spoke with a resident, the director of care and the assistant 
director of care regarding H-002108-11, 

During the course of the inspection, the inspector{s) reviewed management's documentation and response to 
the complaint, toured the home and verified an appropriate infection prevention and control practice and 
verified the identity of a resident's substitute decision maker, 

The inspector did not identify any housekeeping, infection prevention and control practices or residents' rights 
issues. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services • Housekeeping 

Dignity, Choice and Privacy 

Infection Prevention and Control 

There are no findings of Non-Compliance as a result of this inspection, 
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NON-COMPUANC:E / NON-RESPECTDES EXIGENCES 

,Legend 

WN ~ Written Notification 
VPC .~. VoluntaryPlan of Correction 
DR- •• Direc:torReferral 
co~ Compliance Order 
WAO-Work andActivityOrder 

Leg9nde 

WN--.Avis ecrit ... · .............. ·• • 
VPC ~ . Plan de. redressernent volontaire 
DR - AlguHlage au dire.cteur 
co - •. Ordr.ede con.formite. 

• WAO.-Ordres.; travaux et activites 

Nori-eompUance withretjuirernentf un~er the. Long.Term Care •• Le O?n-respectdes exlgen~sde la. L()I de 2007 .sur les foyers de 
HomesAct;.2007 (LT<::HA) wasfound; (A,equke111ent under the solnsdeJongue duree (LfS~D) a ete.constate. (Une exigence de la 
L TCHA lncl.udes the requirements eontained in thea items llste.d In Joi comprend les exlgencesquifontpartie des e.lements enumeres 
the definition of "requlremen\under thlsAct''.ln subsection2(1) . dan.s la definltJon de <<,exigenc:eprevue parla presents loi », au 
of the.l TCHA.) • • • paragraphs 2(1) de la LFSlD. 

.The following consUtutes.writte.n noUficaUonpfnon-compHa11ce 
und.er paragraph 1 of section .152of the LTCHA, • 

Issued on this 8th day of February, 2012 

Ce qui suit conlutueo~avlsllcrtfde.non-respect aux termesdu 
paragraph~ 1 deTartlcle 152 d,e la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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