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Long-Term Care Home/Foyer de soins de longue duree 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

ELISA WILSON /171} 
lnspeot1011•Summary/Resume de·I°lnspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, food 
services manager, registered dietitian, registered staff, dietary aides, health care aides and residents regarding 
a complaint (H-001707-11). 

During the course of the inspection, the inspector(s) observed dinner meal service on October 12, 2011 and 
lunch meal service on October 13, 2011. The inspector reviewed therapeutic menus for the meals observed and 
reviewed identified residents' plans of care. 

The following Inspection Protocols were used during this inspection: 

Nutrition and Hydration 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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VPC ., . plan de r~dressement volontalre 
DR-Aigull.lageau direct.eur 
co . ., . Ord re de conformite 
WAO - Ordres : travaux et activites 

Non-compliance wit.h requirements und~rthe Umg0TerrnCare . L~ non,respect des exig~ncas de.la Loi de 2007 sur les foyers de 
Homes Act, 2007(LTCHA) was found. (A requirement under the soinsde longue duree (LfSLO) a.ate constate,. (Une exigenca deJa , 
LTCHA includes the requirements cont,iined in.the items listed in. Joi comprend Jes exigenc<is.qulJont partie des elements enumeres. 
the definition of "requirement under thisAct".in subsection 2(1) ct.ans la definition de « exlgenca prevue par la presente lo! », au 
of the LTCHA.) paragraphe 2(1).deJa LFSLD. 

--- . 
The follqwing constitutes wrtUen notificaUon of non,complianca 
under paragraph 1 of secUon .152 of the .LTCHA. 

Ce _tji,Ji ~uit_coilSU,tu_e:_uh_ ~vi$ 8c_rit-_de non:-reSpect aux termes du 
paragraphe 1 de. l'arti.cle 152 d.e la LFSLO. 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 72. Food production 

Specifically failed to comply with the following subsections: 

s. 72. (3) The licensee shall ensure that all food and fluids in the food production system are prepared, stored, 
and served using methods to, 
(a) preserve taste, nutritive value, appearance and food quality; and 
(b) prevent adulteration, contamination and food borne illness. 0. Reg. 79/10, s. 72 (3). 

Findings/Fails saillants : 

1. The licensee has not ensured that food is served using methods to preserve nutritive value. Actual serving sizes were 
smaller than those indicated on the therapeutic menus. On October 13, 2011 at the lunch meal service it was noted that 
residents who chose the sliced egg salad plate were being served two hard boiled egg halves on their salad plates. The 
menu indicated a serving of four halves for regular diets and two halves for diabetic diets. Two dietary aides working that 
meal indicated that the standard serving size for regular diets was 2 halves and that diabetics either got two or one half. 
The food services manager confirmed that the serving size should be four halves for regular diets and two halves for 
diabetic diets. 

At the same meal there was only one size of fruit crisp dessert offered, however the menu indicated that the regular 
diet's serving size should be larger than the diabetic diet's serving size (2"x2" compared to 1 "x2"). Three of the staff 
serving the dessert were asked about the fruit crisp for diabetics; one indicated diabetic diets get the same serving size 
as regular, one indicated the serving size is usually smaller, however in this case all the fruit crisp was the same size, 
and one indicated that residents on diabetic diets would not be offered fruit crisp at all. The food services manager 
confirmed the serving size should be 2"x2" for regular diets and 1"x2" for diabetic diets. 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that food is prepared and 
served using methods to preserve nutritive value by using appropriate serving sizes, to be implemented 
voluntarily. 

Issued on this 30th day of November, 2011 
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