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THE CENTRAL CANADIAN DISTRICT OF THE CHRISTIAN AND MISSIONARY ALLIANCE IN CANADA 
155 PANIN ROAD BURLINGTON ON L7P-5A6 
Long-Term Care Home/Foyer de soins de longue duree 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

MARILYN TONE (167) 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Director of Care, the Administrator, staff 
working on the unit where the identified resident resides related to Complaint Log# H-002196-11. 

During the course of the inspection, the inspector(s) conducted a review of the health file for the identified 
resident, reviewed the Treatment Administration Records for the resident and reviewed the home's investigation 
notes and statements provided by staff related to the complainant's concerns. 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 

Skin and Wound Care 

There are no findings of Non-Compliance as a result of this inspection. 

NoN:coMPLIANCE/ NON-RESPECT DES EXIGENCES 
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!'),h 

t?ontario 

Legend 

WN - Written•Notification 
\IPC - Volunta.ry Pl.an ofCorrection. 
DR- Di.rector Referral 
CO.:, <::omplJance.Order ... , 
WAO ""Work and Activity Order 
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WN - Avis ecrit .. · .·· 
VPC- Pia ff de. redresset)iertvolontaire 
DR- •AiguiJlage au directe,ur 
co- •. Ord re c:le conformlte .. 
WAO :C Ord res : .travaux et activites 

•Non-compliance with requJren:,ents uncteithetong-Term,C:are ·' L<>non'respec!<les exigences de la.Loi de 2007sur le.s foyers·.de 
•Momes Act, 2007 (LfCHA)was found. (l\requirementunderthe so.i.ns de longue duree (LFSLD)a ete constate. (Une exigence de I.a • 
LTCHA includes the requirements cont.ained .i.ri the items.liste.din loi comprend les ex.igences qui font partie de.s elements. enumeres 
;the definition of "requirement under this.J\ct" in'.s.ubsection 2(1) • dans. la definitiorrde « exigence prevue par la. presente lol », au 
'of the LTCHA.) • paragraphe 2(1) <le la LFSLD: -.,-- ... ·::-., 

, T_h0 foUOWjnil" coOS~it~~~~_j~_~tt~-~-:_nQt"ifiGati_on··ot' ·non,COmpl!8npe C_e_ C;'ui __ SU'n.jon.sti_tue:·J~-'~vfs _e_Cr_it de'_~OO:-re_spect aux termes_ d~ 
under paragraph 1 of section 152 9f the LJCH/\. paragraphs 1 de !'article 152 de la.LFSL.D. 

Issued on this 28th day of February, 2012 

Signature of lnspector{s)/Signature de l'inspecteur ou des inspecteurs 
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