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MARILYN TONE (167)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, the Administrator, staff
working on the unit where the identified resident resides related to Complaint Log # H-002196-11.

During the course of the inspection, the inspector(s) conducted a review of the heaith file for the identified
resident, reviewed the Treatment Administration Records for the resident and reviewed the home's investigation
notes and statemenis provided by staff related to the complainant’'s concerns.

The following Inspection Protocols were used during this inspection:
Personal Support Services

Skin and Wound Care

There are no findings of Non-Complance as a result of this inspection.
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Issued on this 28th day of February, 2012
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