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Ministry of Health and Ministere de la Santé et des
My Long-Term Care Soins de longue durée

1/}:" Oﬂtaﬂﬁ Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): April 4, 5, 8, 2013

During the course of the inspection, the inspector(s) spoke with the identified
Resident, the Informant, Housekeeper, Laundry Aide, Personal Support Workers,
Food Service Manager and the Executive Director.

During the course of the inspection, the inspector(s) observed the identified
Resident, several Resident rooms, the nourishment cart during a collation and a
lunch meal provided to the identified Resident. The inspector(s) reviewed the
identified Resident's health care records, Diet Requisition forms, Collation menu
for three weeks as well as the Housekeeping routines and documentation.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Laundry
Continence Care and Bowel Management
Nutrition and Hydration

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCEINON RESPECT DES EXIGENCES

Legend ... lLegerd_éﬂ

WN — , Wntten Notificaton @ |WN - Avns écrit ~
VPC — Voluntary Plan of Correctlon ~ |VPC - Plan de redressement volontaire
DR - Director Referral . P Aigumage au d;recteur .
cCoO- Compliance Order - CO - Ordre de conformité
WAO Work and Actmty Order ‘ : WAO Ordres travaux et actmtes o
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0>~ Ontario

Homes Act, 2007

Non comphance WIth requ:rements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found (A reqmrement
under the LTCHA mcludes the
requxrements contained in the ltems hsted
in the definition of "reqmrement under thls
Act" in subsectlon 2(1) of the LTCHA)

The followmg const:tutes wntten .
'notn‘lcatlon of non-compliance und’e‘_ryf o
paragraph 1 of section 152 of the LT

=

CHA.

Inspection Report under
the Long-Term Care

~|exigence de la loi compr

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

Le non- respect des exxgences de la Loi deﬁy
112007 sur les Foyers de soins de iongue
ldurée (LFSLD) a été constaté. (Une
d les exugencesy
qui font partle des éléments énumérés
dans la définition de « exigence prévue
|par la presente l0| », au paragraphe 2(1)

de la LFSLD.

i Ce qu1 smt constﬂue un avis ecrlt de non-
_|respect aux termes du pdragraphe 1 de
Iarhcle 152 de la LFSLD .

Issued on this

W&Aﬂt

16th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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