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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): April 4, 5, 6, 8, 2013.

During the course of the inspection, the inspector(s) conducted two Critical
Incident Inspections.

During the course of the inspection, the inspector(s) spoke with identified
Residents, Director of Care, Executive Director of Care and an Attending
Physician of an identified Resident.

During the course of the inspection, the inspector(s) observed identified
Residents and reviewed their health care records.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.

NON-COMPL ANCE I NON RESPECT DES EXIGENCES

Legend 1jjg, . 'k,, Legende

WN — Wrrtten Notn‘rcatron . - !WN Avrs ecrrt .
‘VPC Vo!untary Plan of Correctlon . e . Plan de red, aaement volontalre -
DR — Director Referral DR — Argurlfage au directeur .
CO - Comphance Order o ~ |CO- Ordre de conformité .
WAO Work and Actrvrty Order ' o WAO Ordres travaux et actlvrtes
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Non comphanee wrth requrrements under Le non- respect des exrgences de Ia Lor deﬁ_’

the Long-Term Care Homes Act, 2007 12007 sur les foye rs de soins de longue
(LTCHA) was found. (A requrrement |durée (LFSLD 4té constaté. (Une ,
under the LTCHA mcludes the exrgence de lalo comprend les exrgences,

irequrrements contained in the i ems hsted qui font partre des elements enumeres ;
in the definition of "requrrement under thrs dans la définition de « exigence prevue
Act“ rn subsectron 2(1) of the LTCHA) |par la presente Ior », au paragraphe 2(1

. de !a LFSLD
:The followmg constrtutes wntten o ,'f-;:lCe qui surt cﬂorretrt,re unya\'/rs"eerrt dé non
notification of non-compliance unc er ~ |respect aux termes du paragraphe 1 de
paragraph 1 of sectlon 152 of the LTCHA l’artrcle 152 de la LFSLD .

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
24, Reporting certain matters to Director

Specifically failed to comply with the following:

s. 24. (1) A person who has reasonable grounds to suspect that any of the
following has occurred or may occur shall immediately report the suspicion and
the information upon which it is based to the Director:

1. Improper or incompetent treatment or care of a resident that resulted in harm
or a risk of harm to the resident. 2007, c. 8, ss. 24 (1), 195 (2).

2. Abuse of a resident by anyone or neglect of a resident by the licensee or staff
that resulted in harm or a risk of harm to the resident. 2007, c. 8, ss. 24 (1), 195
(2).

3. Unlawful conduct that resulted in harm or a risk of harm to a resident. 2007,
c. 8, ss. 24 (1), 195 (2).

4. Misuse or misappropriation of a resident’s money. 2007, c. 8, ss. 24 (1), 195
(2).

5. Misuse or misappropriation of funding provided to a licensee under this Act
or the Local Health System Integration Act, 2006. 2007, c. 8, ss. 24 (1), 195 (2).

Findings/Faits saillants :
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1. The licensee failed to comply with LTCHA 2007, S.0. 2007, ¢.8, s.24(2) in that a
person who has reasonable grounds to suspect that any abuse of a resident by
anyone or neglect of a resident by the licensee or staff that resuited in harm or a risk
of harm to the resident has occurred or may occur, did not immediately report the
suspicion and the information upon which it is based to the Director.

On a date in January 2013 an incident of sexual abuse by Resident # 2 towards
Resident # 4 occurred. The home notified the Director via the Critical Incident
Reporting System 2 days later.[Log # O-000025-13]

On a date in March 2013 an incident of physical abuse by Resident # 1 towards
Resident #3 occurred. The home notified the Director via the Critical Incident
Reporting System 3 days later.[Log # O-000274-13] [s. 24. (1)]

Issued on this 16th day of April, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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