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Report Date(s) I 
Date(s) du Rapport 

Aug 19, 2013 

Inspection No / 
No de !'inspection 

2013 206115 0043 

Licensee/Titulaire de permis 

Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000570-13 Complaint 

DIVERSICARE CANADA MANAGEMENT SERVICES CO., INC 
2121 ARGENTIA ROAD, SUITE 301, MISSISSAUGA, ON, L5N-2X4 
Long-Term Care Home/Foyer de soins de longue duree 
TILBURY MANOR NURSING HOME 
16 FORT STREET, P.O. BOX 160, TILBURY, ON, N0P-2L0 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
TERRI DALY (115} 

. ·.lllSpecUoh Summary/Resume de !'inspection 
The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): August 15, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, Director of Care, two Registered Nurses, one Registered Practical 
Nurse and two Personal Support Workers. 

During the course of the inspection, the inspector(s) observed care and services 
and reviewed clinical records of two residents. 

The following Inspection Protocols were used during this inspection: 
Responsive Behaviours 
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There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCEINON-RESPECTDES EXIGENCES 
Legend 

WN- Written Notification 
VPG.-.·.··Voluntcil"yPl~n·0f-G0rreetiqn 
·oR-'-·.·.•oirector Referral• 
.co ..... ·•. (}bhlplia11ce •. O.rder 
WAO .WoJkanclActivityOrder • 

Legende 

WN- . Avis ecrit . . . . . . .. • ... 
\(PG --' Plarld.e redres§emenfvoloritaire­
DR/ .• .. • Aiguillagt? au c:lirecteur 
CO.C'" Ordrede c9ntbrrnite .... 
WAQ.=.·•Ordres·.: travauxe(activites ··•· 

[f;,Jo11--cornplian9~_~i!hj"eguiremen.ts Uhder - !-(:):riob:r(:)§ps)9tg~§,~'SL9~11~es de·.la SoLs!El .. 
thel;ong-Term Care.Homes Act, 2007 • 2007surles foyers dEJsoi.11$de longue·. • 
(I..TGI--IA) WEIS. folJnd .. (A requirement duree (LFSLD) a ete constate. (Uile .... 
l.lfldl:lr-t.he LTGHl\ .. includes the .. .. . . .. . exigence de laloi comprendles e)(igences 
JElquirEJn,ents contained .in the··itemslisted qui fonf partie cles elen,ents.enqrneres.. .•· 
.in}f!E:l d(:)fin.itionof l'r.equirement .. under this dans• la.defin.i.tiond.e texigence.prevue·· 
Act'1jnsubsec::ticm2(1 }oftheLTGHA.)_.· • par.la present€) lo.i »0~1.1 paragrapl1e2{1) 

·-· . ••• • • deJaLESLD. '"- .. • • -

Th~JollCJ~i11g ..• cC>ilStitLJtEl.siwritten< 
nqtification qf nob-cornpliance unde(- .. 
•p~r~gfijphJ ofseption 152qfthe LICHA. 
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Ge qui•suitc:onstitu~}.uria\lisecrit d~in~n- ··•· 
respectaux .• ·termes du paragrapht? 1 de<·•· 
!'article 152 de-lc1.L.FSI..E). • • 



l')h 

t?ontario 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Issued on this 19th day of August, 2013 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

Page 3 of/de 3 


