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Report Date(s) / Inspection No / Log #/ Type of Inspection /
Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Aug 19, 2013 2013 206115 0043 L-000570-13 Complaint

Licensee/Titulaire de permis

DIVERSICARE CANADA MANAGEMENT SERVICES CO., INC
2121 ARGENTIA ROAD, SUITE 301, MISSISSAUGA, ON, L5N-2X4
Long-Term Care Home/Foyer de soins de longue durée

TILBURY MANOR NURSING HOME
16 FORT STREET, P.O. BOX 160, TILBURY, ON, NOP-2L0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRIDALY (115)

_ Spect;on Sum'____;'___V_;ryI_Resumff" ;__:____'_I,fmspection
The purpose of thls inspection was to conduct a Complaint mspectlon

This inspection was conducted on the following date(s): August 15, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, two Registered Nurses, one Registered Practical
Nurse and two Personal Support Workers.

During the course of the inspection, the inspector(s) observed care and services
and reviewed clinical records of two residents.

The following Inspection Protocols were used during this inspection:
Responsive Behaviours
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There are no findings of Non-Compliance as a result of this inspection.

Legen
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Issued on this 19th day of August, 2013

Signature of lnspector(s)lSignatre d I’insecteur ou des insptus
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