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The purpose of this inspection was to conduct a complaint inspection and a follow up inspection regarding the 
following previously identified non-compliance: 

Complaint Inspection - 25 June 2010- unmet criterion B3.16 and 03.1 

During the course of the inspection, the inspector spoke with the administrator, director of care, registered and 
non-registered staff, residents and a representative from Ecolab. 

During the course of the inspection, the inspector undertook a visual inspection of all areas of the home where 
previous non-compliance was identified. 

The following Inspection Protocols were used during this inspection: 

• Accommodation Services - Housekeeping 

• Safe and Secure Home 

~ No findings of non-compliance were found during this inspection. 

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance. 
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REQUIREMENT 
EXIGENCE 

B3.16, L TC Homes 
Program Manual 
now found in 
L TCHA, 2007, c.8., 
s. 5 and 0. Reg. 
79/10, s. 91 

03.1, L TC Homes 
Program Manual 
now found in 
L TCHA, 2007, c.8., 
s. 15(1)(a) and 
0. Reg. 79/10, s. 
87(2)(a) 
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ACTION/ORDER ORDER# 
INSPECTION REPORT# INSPECTOR ID# 

Complaint Inspection - 25 June 2010 127 

Complaint Inspection - 25 June 2010 127 

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division 
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